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6 CEFSTUBCEJOH 4 MeX / BWHBUPO

0 CK-DUWFT BCE TWNN B

' HIQQ) WH FRFHSVR \(BZ (DYL DMRQ $ GHIEHIDW DSSURDFK VR LOMIHAKVDI H
WDWHGFRXUDI HV LOMQARDON DQG BHEXFHG VFUHHOWP H

([SOIQQ) WH EHHIWR \BZ QDY DWRQ
SHEXFHG WHW P SURYHG | RFEXV HKDGFHG FUDWHW EHAMUBHDMRQKISY DQG
IGFBDVHG SURGXPWW

3FBTPOT CH JCE TWMX CBWHBUPO

6GZ DWIDWRQ LV D GJMIODQG \RFIDOP HAD DSSURDFK WDWKHSV IQAYGDW R
QWFRYHUKRZ \R FRQXP H DQG HQJ DI H \RFIDCDQG GLJ MBCP HAD LQD Z D WDV HHY
P RUH DXWHQME  MD@Z VVSHRSGI VR UHFRQUHAVZ W Z KDWP DMLY/ DQG Z KR P DNLY

' XH R WH GHYHBSP HOAR WIFKQR®J\  [QEYGXDO X\H \P DUBKRGHY @SVRSV DVZ HD
DV RWHU G MIOGHYEHY FROAMIQ® Z KIFK PDNHV WHP H SRHG \R WH HIHFW R
VFUHHQ WP H DQG \VFUHHQ QDL DWRQ DOWH WP H 9 DURXY WMGEHY FRIGPMG RQ WH
HIHFW R H FHWIYH VFUHQ WP H KDYH \KRZ Q UKV 1Q WH FRUHDMWRQ EHE HHQ
H FHWWYH VFUHHQ WP H DQG IGFUHDVHG BYHY'R DG LHW DQG GHSUWRQ DVZ HODVRWHU
KHDON. UHDWG MXHV 7RR P XFK VFUHHQWP H P D\ BDG\R

e 6GHSIQ SIREGPV

| RZ HUDFDGHP IF RUZ RINSHURUW DGFH

[ HWTXDOV WP H Z IW | DP 1O DG 1 UHGV
/HWR 1 @H DQG RAMERRURUSK MEDCDRWWAHY
: HIKWDQG P RRG SUIREGP V
SRRUMHD 1P DIH DQGERG 1P DIH MXHV

RW)20 2
RWHUZ D\ V\R D[ DQG KDYH 1XQ

DQG D@FDWY WDVWP H \R DPRYWA @H H HFMH BDAQ)

TXDOV WPH ZIW 1UHQGY DQG IDP 1O IQAYGDY PD\
KHDOY DQG ZHOEHQ) )WRP 1P SIRYHG \BHS TXDIW
IQEAYGXDY Z LOKDYH BZ HUUWNR KHDEY IMAHV
HQ) EHGHIW % FRQFIRXA® VAWML ERXQEDUHV
\FUHHWP H EBDN/ DQG HYIDILQ) 1Q DAMEDWYH
FROARORYHUMVFUHHQ WP H DQG H SHUHGFH D KHDOMLHU
12 660"

7KH ( XURSHDQ & RP P MWIRQ VKSSRIWIRUWH SUIRGFMRQ R WLV SXEGFDAWRQ GRHV CRWFRQIMM
HQERYHP HOAR WH FROMQV Z KIEK UH GFW WH YIHZ V RQD R WH DXWRY DQG WH &RP P MWIRQ
FDQCRWEH KHT BASRUE®! | RUDQ. X\H Z KIEK P D\ EHP DGH R WH LQ RUP DWRQ FROEIGHG WHUIHQ

Co-funded by
the European Union




offline ; 4;(

How to quit with Social Media

1NBCQICH ZPVSTDF-FOUN F

YDVHG RQ VMAHY WH IGFUDVHG WP H \SHQVRQ PREIBI SKRGHV WFUHQ DPRQ
DGRBVFHON DQG \RXQ) DGXW SDUWEXOWD 1Q IHPDBNV IV DWRFIDMG ZIW D
\LJ QLLEDQM KL KHUDNHIKRRG R BHSRMY VBHSIQ) SUIREGPV 0 DXWD HWDO
YDVHG RQWH IRBZ Q) Y LIXWH  WH DYHIIH WP H [QP IO0MV \SHQARQ \P DWEKRGHV
IQFUDVHVZ M DIH UHI DBBWR WHVH R WH USRQGHQN $ GROMFHQAP DBV\SHQN
PRUH WP HRQWDWBKRGHV DSSI  KRXWRU P IQMNV WDQ DGREVFHQM HP DBV
P IQMV DQG WH GLLIHBHGFH EHVE HHQ VH HV 1Q WP DUBKRGH VFUHQWP H IGFUHDVHG
ZIW DJH 0 DXWD HAWDO 3ODH \HH EHBZ ) LIXWH
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SR $ YHUDI H VFUHHQWP H VSHQNRQ WP DWBKRCH DP RQ) DGRBMFHQN DQG
\RXQ) DGX®V 0 DXYD HWDO

SFTVNI BCE CFCFGT PGTNVAX CBWHBUPO

7KH P DIQ UAXO\R \BZ DYLIDWRQ LY D P R P IQE XCDSSURDFK \R Gl MIOQH DQG R
EH I X® SUMHQADQG DXWHQIE IQKRZ \R HQIDIH Z W WH Z R@G 6HME) D JRDODQG
DFKIEMQ) MLV DOR YHY FUXFIDOWR SUDPWH P IQE XOVBZ (DY DWRQ 3UDFWIQ) \BZ

DY DWRQ DQG HYI DI Q) 1O R @H DRRWAY KHSVIQ D VHQH R FRAGHAWRQ UHGXFHV
IRHW DQG SURVGHV RSSRUMQUWAN | RUSHYRGDQ URZ W DQG VHD UH BFWRQ

6R MBZ DY) DWRQKHSV IQEAYMGDO VR J HINMH SRMYH | HHGEDFNR! DFFRP SQKP HQW
DQG R PIQEX® OYIDW WH ZD. EDFN IQR G.JMIODQG VRFIDOPHGD X\WH 2 Q D
SHURQOBIVMHO MKHSV IQEYGO® \R BDOH 1Q Z KDADVSHRW WH. FDQ EH EHAMMUDQG
FDQ HQYIDJH PR \RFIDE®! DQG PHDAQIIX® 2 Q D SR HMRIDOBGYHO IWKHSV
IQAYGDY W IG5 FOUW [RUD EHWMU SHURWP DFH DQG HQIDJH 1Q ZRW PRM

FUDWHO DQG P HDQQ) | XO®
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6\ADW LHV | RUP RGHIDWY \FUHHQ WP H \R P DIQMIQ D KHDAM EDDQFH R RQIEH DQG
RIGTHWH

« FUDWY D SOQIRUD EDDGFHG \FBHHQWP H

« PRGHDW \WH DP RXQAR WP H\SHQAKMQ) \FUHHQ/

e GHYHES \HD DZ DUHGHW\ADWA IHVI RXMQI G MBOGHYEHY

«  \FKHGX®! D QVFRQGHAWMG WP H\R EH\Z MIKHG R [URP GHMEHV

YJRUXMQ VFBHYY PIQEX® WLV JRRG WR IRFXV RQ \HD DZ DIHHW DQG \HD
P DI HP HQMWRDMI LV 0 DQ - GHVEHV KDYH LGEXIOV HDVWUHY WDWAKXSSRUWVXVHY VR
P RQRUDQG FRQAROMHUX\VDI H $SS®! \P DUBKRGHVKDYH ™6 FUHQ 71P H™MDQG $ QBIRG
SKRHVKDYH™ LIMIQ HEHQ) ™& RMGHUDQG SOQ\ RXURZ QVFBHHQWP H FDUH X®

1BDUPBMBQOMDBUPOT BCE FYFJTFT

<RX FDQ ZDWK WH IR®Z Q) MIGHR \R XQGHWWEIQG EHWMU\RFIDOP HAD GHW DQG
Z KDVWAMSV VR VEINH | RUD GHW[

9IGR BRFDO OHAD G DG MMSV KWBYV \RXWEH 3BWAK+T3R'
|HDMUH \KDUHG

3FDBQ

7KLY FKDSWUFDQ EH \XP P DUMVHG 1Q GHIQQ) WH FRFFHSWR \BZ (DYLIDMRQ Z KIEK
P HDQV D GHIEHDW DSSURDFK VR LOMIHAXVDI H WDWHQFRXUDI HY LOMQARDON DG
UHGXFHG WFBHQ WP H ,Q DGGMRY WH FKDSWUDIP VR H SOIQ WH EHHIW R \BZ
OYWDMRQ IFOAQ) BGXFHG VWHW P SIRYHG IRFXV HKDQFHG FUDWHW EHWMU

UHOMRQKLSV DQG LGFUHDVHG SURGXFWHW

6@Z (MIDWRQ IV D GJMODQG VRFIDOP HED DSSUIRDFK WDWKHSV 1IAEYMGXDY R
AVFRYHUKRZ \WR FRQUXP H DQG HQI DI H VRADODQG AJIMROP HAD IQD 2D\ WDW HHY
PRH DMWHUMF DG WD@ZV SHRSG! W HFRQHFWZ IW Z KDWP DAMAY DQG ZKR
P DAY

9 DURXYV WYEHV FROGXFWMG RQWH HIHFW R H FHWIYH VFUHHQ WP H KDYH \KRZ Q WH
IGFBDVHG GIYHOR DJ lHW DQG GHSUWWRQ RQ LQAMGXDE DV Z HODV RMHU KHDOM
UHOWG MXHY 7KV B\ BIGXFIQ) WFBHHQ WPH DQG DARFDWY WDWWP H VR RWHU
DRV \IXFK DV UHDAQ) H HIFMQ) DQG HY DI Q) 1Q RMHUKREELHY MFDQ UHVXEAQ
IP SIRYHG RYHD@KHDAY DQG ZHOEHQ) R IQAYGOY ,Q DGAUWRQ B\ FRQFIRXAO
VENQ) VFUHHQAP H EBDNV HQIDJIQ) 1Q DEMIDWH DRMMWAY DQG B\ VAW \FUHHQ
WP H ERXQEDUHY IQEMGXD® P D\ KDYH FRQARORYHUVFUHHQ WP H DQG H SHUIHGFH D
EHAMUDQG KDSSIHUQH 7KH P DIQ VADMI LHV I RUP RGHIDWY) \FUHHQAP H VR P DIQBAQD
KHDOM\ EDOGFH R RQICH DQG R | @H WP H DUH
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FUDW D SOQIRUD EDOCGHHG VFUHHQWP H

P RGHIDW WH DP RXQAR WP H \VSHQAMQ) FUHHQY

GHYHBRS VHD DZ DUBHHW VDM IHV I RUXMQ GJ MBGE-MERV

VFKHGEX®!I D AVFRQEHAWG WP HVWR EH \VZ WKHG R TURP GHYIEHV

7KH P DIQ BHVXOWVR MBZ (DVIDWRQ LV D PRI P 1QE XODSSUWRDFK VR GUJ MO H DQG

EHQ) I X@® SUHVHONDQG DXWHOQAF IOHQJIDIIQ) Z IW WH Z R

SFTPVIFT BCE /3 FSS-BEXH

WDIGHQ 3 7DGHR 6 . 3HMY . ( 7KH DWRFIDWRQ EHE HHQ H FHWIYH

\FUHHQ WP H EHKDYIRXY DQG QUK | IFLHQMBHS DP RQ) DGRBMFHQIV 1IQAQIV IRP \WH
\ RXW UMNEHKDYRXUVKYHEGFH X MMP - 3\ FKIDWY 5HY

+RPHSDIHR S5HDFK2 XW : DWVWR 7DP H <RXUGRFIDAD HAD 8\H $ YDIDE®! 1Q
727 |RWP DW DW KWBY  DERXVDX BHDFKRXWFRP  KRP H
KABV DX UHDFKRXWWFRP DMWFGN ~ ZD\VWR WP H \ RXUVRAIDOP HED X\H

+RPHSDIHR 0 HAXP 6@Z 6RFIDO7KH &DAIRUS 0 IQEXO L] MICEHYROWRQ
$ YOIDE®! 1Q 2727 |RWP DW DW KWBV _PHAXP FRP
KWBV  PHAEXP FRP ZRP HORUIKIS \BZ WRADOWH FDOIRUD P I(E X0GE] MO
UHYRGWRQ G E H-D

+RPHSDIH R 12660 &RP SHBY SHD\RQY \R 5HGXFH 6FUHHQ WP H IRU
%MMU +HDIM $YDIOE®! 1Q ZZZ IRPDWDW KNBV QRWPGFRP  FRP SHOD)
UHD\RQY VR BHGXFH \FUHHOQ WP H | RUEHAMU

KD aWWSHOFIQ WWHHQ WPH FDQ KDHKHDM &  WH

EHHIWW DB  QPHRXV

+RPHSDIH R ' LJ MPO& MY HQKIS 0 DQIIQ) 6FBHHQ 7IPH $YDIDE®I IQZZZ
IRPDW DW KWV ZZZ GIMIGIMYHQKIS QZ HGEX DX DWWFGN P DADIIQ) WFUHHQ
MPH

+RPHSDUH R $XWADIQ QMMM R )DPLO 6\WGEHV 7RR PXFK WPH RQ
VFUHQS 6FUHHQ WPH HIHFW DQG JXIGHIHV |RU FKIGIHQ DQG \RXQ)  SHRSO
$YDIDE®I IQZZZ |RP DADWKWBY _ DILV.JRY DX UARXUFHY \KRWDMWFGN \RR P XFK
WP H \VFBHHO/ WLV

+RPHSDIH R 2 11IFH R WH H6DIHW &RP P MIRGHU 0 DQDIIQY) WP H RQIH
$YDIDEGI IQ ZZZ IRPDWDW KAMBY ZZZ HDIHWJRYDX SDUHQN MXHV DQG
DGYEH \FUHHQ WP H
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+RMG % +RZ PXFK VFUHHQ WP H' 7KDWY WH Z IRQI TXHVARQ ,Q ( GXMRSID
$SYOIDE®I IQZZZ IRPDAVDWKWBY 7277 HOXWRSID RJ DWFGI H WP 1Q) GEDW
VFUHHO WP H ERW KRG

+RPHSDIH R 5DMQ) & KIGUHQ 1 HA RN 6FUHHQ WP H  FKHFNDIM RU KHDUM\
X\H 5DMQ) &KOHQ 1HZRWN $YOIDEGI 1Q ZZZ IRPPDW DWW
KABV  IDMQ) FKIGUHQCHWDX  EDELHY SO\ GDWIQ) P HAD WFKCRBRJ\ WVFUHHQ WP H

+RPHSDIH R 11UDQG ) DU KH  WMSVW EHFRP IQ) IQGHVKFE®! $YDIOE®!
QZ727 IRPDADWKWEY 7277 QUDQEDUFRP KRZ WR EH IGEVADRRE®!

+\MQ 0 3DBMHQ 6 6VRPDIN. 0 -DNREVHQ 5 /XQEHURG $ - 6LYHWHQ %
66GHS DG X\ H R HBRPWRQE GHMEHV 1Q DERBM-HFH SHWXOWV TUWRP D OUH
SRSXOMRQ EDVHGWYG 90 - RSHQ

.D® 6 /RIJHGRII 0 HHWWH WHQV Z KR UH XVH VR X\VH VRFIDOP HAD ,Q 7KH

* XDIEDQ $XJ $ YOIDE®I Q ZZZ IRPDW DWW

2727 WHI XDWGEDQFRP \RAIHW DXJ WHQY G-MHWWRFIDOP HAD  $FFHWHG
2 FW

/IDQ4 < &KDQ. & <X. 1 &KDQ1 < :IQP < . /LS 0 $X & 7
6 GHS GXDVMRQ 1Q SUNVFKRROFKIGUHQ DG 1P SDAFWRE VFUHHOWP H ,Q6EGHS 0 HG

ODXUD & 7 OXKDPPDG 7 0DXUD 3 " KAO@Q 3 7KH DWRFIDWRQ R
WP DUBKRH VFUHHQ WP H Z W MBHS SUREGP V DP RQ) DGRBM-HQWV DG \ RXQ) DGXWV

FIRW \HAWMRQDALQAQIVIRP ,QED

TZHQYH - 0 +MBU* & .UDQ = $WRFIDWRQY EHVE HHQ \FUHHQ WP H DQG
VBHS GXUMRQ DUH SUP DU GUYHQ B\ SRWIEGI HBPWRQE GHYIEHV HMGHQFH IURP D
SRSXOMRQ EDVHGWXG R 8 6 FKIOWHQDIHV — ,Q6BHS 0 HG

6 TFG/MAEFPT

<RX7XEH YGR RQ 6RFIDO OHAD 'HW KWBV 777 \RX\WEHFRP ZDWK'
Y (KN8= +7N

<RX7XEH YGR RQ 6RFIDO OHAD 'HWW KWBV 777 \RX\WEHFRP ZDWK'
Y F1) G@B) \8
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JEGMIPDBM FEB 6 TBHF

0 CH-DUWFT BCE TW N B

7K VHPWRQ GHVFUEHV \RPH R WH WHDW WDWWH XVH R \RFIDO
P HAD KDV FDXVHG RQ ERM LQEYGXDODQG VRFIDOBIYHY DQG \RP H
WSV RUP LQGE XOMDI H VR SUHVHQANHVH DXHY

WMIN T BSITICH XU TPDBMW FEB

MY QR VHFIHWIKDVWRALDCOP HAD KDV GIDWNFD@® FKDQI HG RXUMRFLIEMAY ) URP WH Z D\
BEXMHWAHY DBH FRQGXFWG R KRZ Z H IQMUIDRDQG VRAIDOH VRADCP HAD GHICHG D
@z SDIAJP R “SDUD UHOMRQM™MKDWEGUWHG WH P DUJIQVR UHDOW DVZH NRZ IW
6RADOPHAED DUH ICFIHAED® SRZ HUXOWRY R FRAHFWDQG IQRP SHRSGI EXW
UHIDWBBW R KRZ QRE®! DQG SXUWH WHUDP EIMRQY DUH  VRADOP HAD FRGFHDO' P DQ

AQHYDQGZ HER RWHAX® NRZ WHUBRQ) WP |P SDFW

;M WH DGYHQAR \RFIDAP HAD Z H KDYH REVHYHG WH WWH DQG | DWAH DFHEDWRQR
PDQ FRIFHAAQ) SKHRP HD

$ ZCFSCVMILICH BCE | BUF TQFFDI

6 FLHQMLE UVHDUFK GHP RQUADWAY WDVWKH X\VH Rl \RFIDCP HAD JHHIDWA 1Q SHRS®I D
SHFHSWRQR ~GH UASRQUELON |URP Z KDWINH \D\ DQGKRZ WH \D\ IW7KIV.JLYHVD
SHUHPADTEL VR SHRS®! VR H SUW Z KDMYHUWH, | HHODH Z W QR UH) DUG Z KDWRHYHU
R WH P SDPWVR WHU DPWRQY 7KH |DOH LGHD IV WDWZ KDW RX \D\ RQIEH FDQGRW
FDXVH \WH \DP H KDWP DQG GDP DJH DVIL EHQJ \DIG "1Q WH WD RG™6 RFIDCP HAD
FUDWG WH HIHFWR Z HDSRQQ) \SHHFK DQG ®UMP MQ) \RFIDOEHKDYRXY WDW
QR DO Z RXG QRAEH DFFHSWG Z RXG@ EH FRQGHP GHG

. FOBM FBM JITVFT

) BRP MBHS GHSWYDWRQ VR D IHW DQG GHSUIHWRQ P HQBOKHDAM H SHW NRZ YHY
ZHO WH CGOPDIH WDW \RFIDO PHAD FDQ FDXWH \SHALIFD® 1Q \RXQ) DQG
[P SIHWRDE®! P 1QGV 7KH VRFIDCP HAD IGHQOMV R D SHYRQ LV FUDI WG DQG P RGHBIG
[WRP WH EHWASRWEG! IGDOP DIH R KIP KHYHD 3HRSE! (DYLIDW \RFIDOP HAED
DUH FROMQ® HSRHG W IGDOHG UHSUMHQAMRYY WDW RKMHY SURPRM R
WHP \VHOHV 7KHVH FUD] \ WsQEDWBY R SHIHRWRQ SURP RIMG E\ VRFIDCP HAD J HHUDWM
D VHOH R ICDGHTXDR 1Q SHRS®! WDWFDQLRAFRP SHWM 1QWH EHDXW PRH SRZHU
HW WFH 7KLY SKHQRP HRQLYZ KDWH SHW CGH ICH DVWH "$Q LHW 7UDS™
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19807 CS-BD FT BCE O-X DZCFSJ §-BU
6 RFAIDCP HAD SOMRWP V UHSUHVHOAD YHY | HWBI DQG SURI IMZE®! J BRXQG | RUSHRS®I Z W
EDG IQMQARQY 1Q JHAHDO IRP FUHHAWFDWG WDP V R 1GHOMWY WH W R EHUFUP I(DYY
RSHIDW XQGHU WH \XQDI KWDQG DUH IFBHDMQI® PR VRSKIMWFDWMG 1Q HGEQ)
VHRAUW VHYEFH EDUIHY

8 EFTQSBE N J.OBPS\ BUPO

YUWRP IDNH QGHZV \R P MQRWP DWRQ \RFIDOP HAD DUH SRVQ) VHIRXY FKDMIQI HV \R
XEIDVHG DQG WKWMG IBXDOP ,QRP DWRQ FDQ \SWHDG IQ D EEN R DQ HH DQG
KDYH WDOQH FROHTXHEFHVIQKRZ SXETF RSIQRQ/IRWP DQG WKDSH WH GVFXWIRQIQ
FIYORFIEWMAY

1PNBSITBUPO PGPQIOPOT

6RFLDOP HAD FWHDWA HFKR FKDP EHW H I HFW WDWSROUH WH RSIQRQ R SHRS®!

7KH FRQMQN WDWWRFIDCP HAD | HHGV\ RX DUH QRASLENHG DAWIDQGRP  EXVWWHBIFWG E\

D YHY \RSKIMAFDWG DORUMP \WDWGHQNIHY DQG VKDURV Z MK \ RX WH FRQMQADW
\ RX DUH QRIP D@ LQMIVIMG 1Q Z IMRXNHDOUQ) W\ RX | DRIQR D | HHEEDFN GRS \WDW
®GDGV \RX \R HHQRUH DQG YDIEDW RSIQRQ/ DQG VHZ V WDWA RX KDYH RQ FHWIIQ
P DWAY 6RFIDOP HAD P DNHV\ RX H SHUHGFH Z KDV RX KDYH SGDVXUH 1O VHHQ) DQG
KHDUQ) WHIDWEBIW R Z KHWHU WLY 1V 1Q \ RXU EHWWIQMUIHWWY <RX GR QRWSIEN WH

FROMQAMMY FROMQABIENQ) \ RXe

*0N BUPOPVFSWBE

7RR PDQ IGBXW DUH DYDIDE®I DWDQ JLYHQ P RP HQV HYHYERG. KDV \RP HMIQ) \R
\KDW HYHWERG KDV DQ RSIQRQ WDWWH. WIQN IV Z RW H SUAWMQ) HYHWERG. KDV
\RPHMQ) \R FHBEWDM DQG \KRZ R 7KH IXQD WIQ) IV WDWGH\SIWM WH HQGEBIW
VIWHDP Rl 1Q RWP DWRQ \RFIDCP HAD VD Q) MBCFRQMICHUR QRWMIQI GHW  7KIQN DERXW
\ RXUVRFIDOP HAD IHHGV DQG LHBPWRQ KRZ PXFK R WH FROMQMKDM RX VHH LV
UHD@® P HDQQ) | XOLP SDRWXONXI J HAYH DQG UHBNDQA

/ FHBUWVE N QBDUT PO SNBUPOTI JOT JOHFCFSBM

WLV D SDUDGR, WDWD “VRROVFREFHYHG VR FRQCHPWSHRS®! IV SRAMRQQ) UHDMRQY \R
PXFK 6RFIDOPHAD VD EWHAQ JURXQG R FRQ@WDQG P MXQEHWWEQEQ)  SHRS®
FDQRWV\VHP R 11QG FRPPRQ JIRXQG RQ DQWIQ) DQG WLV KDV \RPH \HIRXV
UHSHIFXWIRQY RQ KRZ \WHVH \DP H SHRS®! IOMDPARII@H 5HDO) ) UHDMRQ/ DQG
IOMDPARY/ JRWZ HDNHGHG B\ WH RSSRWYQW R GRNQ) IQR WH OHV R RXU;

WRA\DQG RQIEH “FROEFW™ SHRSGI Z RXG IDWHU \FIRDWHU \FBHHQ WDQ KDVMQJ
JHXCH SHYRDAQMIDFWRQY 1 H WP H\ RX J R VR D UAWBXIDQA'SD. DAMQARQ\R

7KH ( XURSHDQ & RP P MWIRQ VKSSRIWIRUWH SUIRGFMRQ R WLV SXEGFDAWRQ GRHV CRWFRQIMM
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%HIBMBUHVF
QMOUYH H SR WR 1Q RIP DWRQ RYHUBDG DG \WFUHHQ
WP H FDQ QHJ DAYHO® DI 1 HAW RXUFRJ QWYH DELOAV DQG

VHOH R SXBRWH 6RFIDOP HED DQQKIDW P RADWRQ
DQG WH GRSDP ICH H I HFAWDWMH  J HHIDW LV J BHDWU

WDQDQ RMHUGUYH | RUGRQ) \RP HMQJ

) PX WP XPI. WPXBET B N P N LEG/WTF PGTPDIBMN FEB

© HNRZ WDWWRFIDCP HAED DUH GDQIHIRXY EXAHYHYERG. NHHSVXMQ) WHP \R KRZ
FRPH HYHQWRXJK ZH DUH YH P XFK DZDUH R WH CDQIHY WH SRH Z H WDl HHO
WH X H™R FKHENRXUSKRGH DQG &) 1Q)

0XFK R WH DQZ HUWR WLV TXHWARQ KDV VR GR Z M WH H I HPW WDWXQ) \RFIDO
PHAD KDV RQ D GHXURBJ IFDOBVHO : KHGHYHUZ H WHFHYH D FRPP HQVD @H RUIQ
JHHDO Z KHHYHU \RP HERG. \KRZ V IQMIAVVIQ XV RXU EWDIQ BFHYHV D (XK R

GRSDP ICH Z KIFK 1Q SOIQ WP V IV WH QHXURADQP MMUBASRQE®! | RUDPWDWY WH
IHHIY R ~SGDWUHMDQG JRRG VHQOMRQY ' RSDP ICH 1V KLJK® DGEFWH RXUEWDIQ
WDIQV “"XFROFIRAO™R DPWDW WH \DPH EHKDYIRXY WDWUWSTDM WH \DP H

HIHFW$VDQ RWHUDGEMWRQ GRSDP IGH DAKHY DUH LFBDMQI ® P RIH FKDOIQ Q) \R
UMVAZ W HDFK UHQ RUFLQ) WH | HHGEDFNERS R WH SUHYIRXV

7KH FXUH VR GRSDP IGH DGEEWRQ WL J HIHG B\ \RFIDOP HED | HHGY @V 1Q WH JIDGXDO
FRORIEDWRQ R P SBI SUHFDXWRQY WDWFDQ KHS \RX 1Q EHQ) PRUH DZ DU DQG
FRQUIGHIDW R WH XVH WDW RX P DNH R \RFIDCP HAD

4XJD PGQPQ VQ CPUGDBUPOT

© KHQ SRS XS QRWIFDWRQ/ D RQ IQ WH EDFNIIRXQG \RX QHYHU D@ GMBGRH
\RXWHD |RP \ RXU\RFIDOP HAD 1HHGV DQG MLV P XFK HDMHUVR | DOIQR \WMP SVIMRQ
<RX GROWGHHG \R EH GMDRWMG E\ DQHYHUHQEQ) 1GZ R IQ RP DWRQ DERXASHRS®
FRPPHQOMY RQ \RXU OWMWXSEDW DQG UMWDWKBG WDWIQ WH FDWH R DQ
HP HJHQR\ SHRS®I Z LOCRMIHDFK RXAWR \ RX YID \RFIDCP HAD

5HDODH H DP S®!

GHOM\ D \SHFLIE PRPHQMR WH GD\ LH EHRMH OQFK GXUQ) ZKIEK \RX JIYH
\ RXYHD \RP H WP H VR FKHFN\ RXAUGRWIEDWRQ 0 DNH \IXUH WDVWKLY P RP HOAGRHV QRW
FRQ @PWOQ\ RXUDI HQED Z W P RWH XU HQN  VHURXY BASRQUELDOA

7KH ( XURSHDQ & RP P MWIRQ VKSSRIWIRUWH SUIRGFAMRQ R WLV SXEGFDWRQ GRHV CRWFRQIMM
HQERYHP HOAR WH FROMQV Z KIEK UH GFW WH YIHZ V RQD R WH DXWRY DQG WH &RP P MWIRQ
FDQURWEH KHT BASRUE®! | RUDQ. X\VH Z KIEK P D\ EH P DGH R WH LQ RUP DWRQ FROEIGHG WHIHQ
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%GOF UN F N T WP ZPVSVTF PGTPDBMW FEB

6 RAIDAP HAD WKRXG RFFXS\ P DU IC(DCDAG WMGXDONP HRI \ RXUGD,  7KH P RP HQAXRX

WBWUHDOIQ) WDWA RGUH FKHFNQI RQ \RXUTHHGY RGH \R PDQ WP HV PRUH WDQ
QGHFHWDY WDWKRXG UQ) D Z DQ) EH®

5HDODH H DP SO

1\ RX 1 1QG IWGLI LEXOVRUZ KDMYHUBDVRQWR GHW] 1 URP \RFIDCP HAD \ RX FDQWBLWE)
B XOMD \ RAUGDI® XVH $VVRRQDV\ RX | HHOP RUH FRP | RWIE®! Z W \ RXUGDI® QRQ
XVH R VRFIDGP HAD \ RX FDQH \WQG WH SHIRG EHE HHQRGH BQ) LQDQG \WH RWHU

5HP HP EHUWDWD@QHZ JHHIDWRQV GHMEHV FRPH Z W D EXIGMQ DSSTFDWRQ WDW
P RQVRY | RU\ RX WH XVH WDWRX PDNH Rl WILG SDUNEM DSSTFDWRQY — \RFIDOP HAD

LFOGHG 7KHWH | XQPUWRCDOAN DUH YHY XVH XOR J DWHUREMIPWH LG RUP DWRQ RQKRZ
PXFK WP H R \ RAUUGHYEH X\VH 1V GHIFDWMG R \RFIDCP HGD FRP SDUHG VR SURGXPWYH

DSSTFDMRQ/

71P H @ IWR WH X\VH R \RFIDCP HED FDQ EH VVWEDVHG RQ RIWHUSDUDP HWLY DVZ HD
) RUIQMBQFH \ RX FDQ DJ UHH Z MK \ RAWHD WDWQR VRFIDOP HAD X\VH LV DBZ HG 1Q WH
EHGRRP  RUIQ\ RXUKRP HRI I IFH URRP

" NFS PVWU GFHBUWF  EPXCHSBEIOH BSF-MVBOU NNBWS FW DPOFFQU GPN
ZPVSGFE

J \RX ZDQMR KDYH D SUIHVHEFH RQ VRFIDOP HAD DWBDWAP DINH VIXUH VR \XUWIRXQG

\RXUHD ZIW SRUMWH 1IOMIHWWY DQG  1QSILIKQY  FROMQN 5HP DIQ GWEQWV I URP
FRAARYHMDAGHEDWY DQG W LE GLI MBOHOMURQP HONV

5HDADH H DP SGI

$ JRRG WHFRP P HIEDWRQWR | LGMUGHMUHG | RP XQGEHMUWHG FROMOAVE\ 1P DIIQQ) KRZ

\RX Z RXG WHDPWR WDWFRQMQMOQ BDOQH \FHDURY | \ RX WIQN WDWA RX Z RXG
QWEGFH \ RXUYHD 1RP WH WIQIV WD R6WH KHDUQ) DQG WHQ WY IV D JRRG
IQEAFDRUWDWSUREDE® \ RX \KRX@ DYRIG \KFK FRQMQAIQ GLJ MBCHOMURGP HON DVZ HD
SN\ RXUHD 1L \ RX WHD@® Z MK VR EH DWRFIDWMG Z W \WLY SHIYRQ DG WH \WIQI V \WDW
KH \KH LVSURP RAQJ 1L WH DQZ HUV"GR™MVAL GRUH DQG P RYH RQ

7KH ( XURSHDQ & RP P MWIRQ VKSSRIWIRUWH SUIRGFMRQ R WLV SXEGFDAWRQ GRHV CRWFRQIMM
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$ VBUF ZPVS MITUPG TVCTDSQUPOT GRFCET BCE
QFPQV ZPV JOFBDUX U

0 RWR \RXURQEH UWHSXVIMRQ IV HWBEQKHG DG
FRORIEDWG EDVHG RQ ZKR \ RAUH MNHG Z W DQG
KRZ WH FDW WHPVHOHV 1Q WH GJ MO \SDFH
ZRXG\RXEH SIRXG R \ RXUIUHGV L WH DRMG @\H
FWI\ IQSXETF" 7KH DQZ HULY SUREDE® (R WH \DP H
SWFHISE! DSSTHV R SXEQr GJ MBOSDFHV

5HDADH H DP SO

( QI DIH 1QVXI J HWRHH GVFXWRQY WDVWIP XOW FUDWIW GDWIQ) DQG FRQANEXM \R
D FROMKPWH H SHIHGFH RYHD@ +DYH BASHPA RU\ RAWHD DQG \ RAUIQMBFXRUV

WRZ NQEHW HYHQ IQ WH IDFH R GMUUWHHPHQN FXGYDW \RPH EDMF
XQEHWEQEQ) R JRRGPDQHY LH DYRG\R Z UM I XOHOMFHVIQ&$3 /2 &. 6 — W
J LYHVWH IGHD WDV RXSUH VFUHDP LQJ ™ RXUFRP P HQVXVH SURSHUJ UDP P DUDQG \RGHV
HW

( V¥ B QVSQPTF WP ZPVSTPDBM FEB Q3-TFCDF

BRFIDOPHAD FDQ WSUMAQNVD JUDWURXEFH \R WP XOW \ RXU FUDWIW DQG
HOMUBIQ \ RXUYHD %MRR P XFK HQMUBACP HQAFDQ XQFRQFIRA® ®BDG \RX R WH
KDEMR P IQEBW \FUIREY | \RX KDYH D FBDUSXSRH R EH RQ \RFIDOPHAD WYV
P XFK HDMHUIRU\RX \R P D] IP MH RQ WHUEHCH W DQG H WDSROW YDOH [URP \ RXU

SUVHGFH

5HDADH H DP SO

| \RX KDYH DQ KREE\ \RX FDQXVH \RFIDCP HAD \R |IRBZ ~1Q OHFHY™RQ WH | HT
E®JV DQG FRPPXQWAV R @H P IQEHG SDWRIDWM SHRS®! DQG UHP DIQ XSGDMG RQ
WH OWMARMHQGY ,Q RVHUIOXBGFHV \ RX FDQ H SGIMXRFLDCP HAD R UHP DIQ IQ \RXFK
Z W GMBQAUHQGY | DP IO P HP EHYDQG NHHS WHP FEVH R\ RXUIQCHUFILF®! 0 RW 1Q
JHHDO W R GHAFDW R \ RXURQEEH SUVHGFH DQ ~KL KHU P HDQQJ ™NDWJ RV
EH RQG WH HI RMAFDOGHMUH VR \KRZ Rl DQG EUDQG \ RXUGHQMW

YRXV ,QWH FDVH\ RX XVH \VRFIDAP HAD | RUZ RUN UHDWG SXLBRVHV,

7KH ( XURSHDQ & RP P MWIRQ VKSSRIWIRUWH SUIRGFMRQ R WLV SXEGFDAWRQ GRHV CRWFRQIMM
HQERYHP HOAR WH FROMQV Z KIEK UH GFW WH YIHZ V RQD R WH DXWRY DQG WH &RP P MWIRQ
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7KH YDVAWP DIRUW R SHRSGI QRZ DGD\V X\VH \RFIDOP HAD HWHUMR FDW RQ \SHFLLIE
VWM R WHUZRW DQG RUWR Z1GHQ WHU GHERIN R SUR HWRQDOFRQBFW  7KH
FDBIQEDU DARQ R \RFIDOP HAD DRV DQG WH SXUSRVH WDWA RX JIYH \R WHP
EHFRP HV HYHQ PRUH UHBNDQAVDQG MJ QLIEDQNV WLV BFRPPHQGHG LI SRWEGI \R
\HSDUIDWM \RXU \RFIDO GJMIO IGHQM IRP \RXU SIRHWIRQ@DO RGH ZIW WH
XQEHWBDQEQ) WDWWH \Z R DUH QHYHUUHD@® VHSDUDWG 1Q WH PIQG R SHRS®I WDOW

LOMIDFWZ W\ RX
3UR HWMRDOFRQMQALY WSIED® D@RFDMG \R / IQHGQ / HVXUH DQG OIG EDFN FRQMQW
JR RQ QMNWP ZK® )DFHERRN DQG 7ZIWWU DB PRW IRU SXEGE RSIQRQY/

QVFXWRQ/DQG QHZ V
0 IQE XOX\WH R \RFIDOP HED LV VHSDUDWMG |1 RP P IQEBIW \FURGY E\ D YHY WIQ @H
) IQEQ) WH W KAEDDGFH UHTXWHY SDWHGFH BDWQQ) DQG H SHIHGEFH % 1GHOM LY
DQG MROWY EDG EHKDYIRXY \RX DUH DE®I VR EHCHIWIURP \ RXU \RFIDOP HGAD
H SHUHFH DQG WP DIQ \DIH 1RP GRZ QIGHV DQG GDQJHY : KB HYIDIIQ) \RFIDO
P HAD FRQMQNVS®DVH DZ D\ VEH DZ DUH R \WH | DFVKDW RX DUH WH SURGXPWDQG WH
FROMQANDV RX FRQUP H 1V Z KDWI HGHIDWV EXMGHW DQG SUR W RUWH WK J LDQNV
EHKIQG WHH SOWRP V—\MLY WP DIQVD | DFVRUFRP SBMWO RAVR \ RAUFRQARTDQG Z L@
- KDWY XQGHU\ RXAUFRQAROLY WH P HWDJ H WDV RX SXARXWMHUH DQG \WH LP SDRWW

FDQFRQAEXWM VR D KHDGMIHUDQG P RUH Z HBRP 1) GLI MIORFLHW
3FDBQ

7KLY VHPMRQ GHVFUEHV \VRPH R WH WUHDW R \RFIDOP HAD RQ ERWM IQEMGXDODQG
\RFIDOBIYHY DQG VRP H BV | RUP LG XOXVDI H VR SUAYHQAMNVH IAKHY WY QR VHFBAW
WDVWRFLDCP HAD KDV GUIDVFD@® FKDQJ HG RXUVRFLEMEEN ) URP WH Z D\ EXMGHWHV DUH

FROGFWG R KRZ Z H IQMIDPWDQG \RFIDDH \RFIDCP HAD GHIGHG D G2 SDUDAJP

R ~SDUD UHOMRQ/™MKDWEGUHG WH P DU IQVR WHD@V DVZ HNGRZ. IW6RFIDCP HAD DU

IFUHAE® SRZ HUXORRY \R FRQGHAADQG IQRP SHRSGI EXWIHI DUBBW R KRZ QRE®

DQG SXUH WHUDP EIMRQVDUH \VRFIDCP HAD FRGFHDOP DQ. GDQJ HWYDQG Z H GR QR HW
IX® NRZ WHURQ WP [P SDFW : W WH DGYHQAR \RFIDCP HAD LQAMGXD KDYH

REVHYHG WH UVH DQG | DWAH DFHEEDWRQR! P DQ FRIFH@IQ) SKHRP HD \IKFK DV

« REHEXOIQ) DQGKDW\SHFK

e PHQBOKHDOM DMXHV

« SUYDR\ EWDFKHVDQG P\ EHWUDW

«  ZIGASWDG P MQRP DWRQ

« SRDUWDMRQR RSIQRQ/

«  IQRP DARQRHBDG

«  QHIDWH P SDFWRQUHDMRQKISVIQJ HHIDODQG

. GJMPODWXH

7KH ( XURSHDQ & RP P MWIRQ VKSSRIWIRUWH SUIRGFMRQ R WLV SXEGFDAWRQ GRHV CRWFRQIMM

HQERWHP HOAR WH FROMQV Z KIEK UH GFW WH YIHZ V RQD R WH DXWRY DQG WH &RP P MIRQ
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SHRSGI NRZ WDWAMRFIDOP HAD DUH GADQI HIRXYV EXWHYHYERG NHHSV XMQ) WHP \R
KRZ FRPH HYHQWRXJK SHRS®I DUH YHY P XFK DZDUH R WH GDQIHY'WH SRVH \WH
VDD HHOWH “ XU H™R FKHFN WHU SKRCHV DQG ®J 1@ 0 XFK R WH DQZ HUWR WLV
TXHVRQ KDV WR GR Z W WH H ITHFW WDWXMQ) \RFIDOP HAD KDV RQ D (HXUR®RI LEFDO
GéMHO : KHCHYHUSHRS®! WHFHYH D FRP P HQVD @H RUUWHFHYH DAWHQARQ 1Q JHAHIDO
WHUEWDIQ WHFHYHV D 0K Rl GRSDP IC(H Z KIFK 1Q SDIQ WP V [V WH GHXURWDQP MMU
UNSRQUE®! | RUDFWDWY) WH IHHE R ~SEDWUH™DQG JRRG VHQDWRQY 7KXV \WH
FXUH VR GRSDP I(H DGERWRQ WD JHWHG E\ WRFIDOP HAD THHGV @V 1Q WH J UDGXDO
FRORIEDWRQ R MP S® SUHFDXWRQY WDWFDQ KHS SHRS®I IQ EHQ) P RWH DZ DUH DQG
FRQUGHDW R WH X\VH WDWWH PDNH R \RFIDOPHAD 6RPH R WHP DUH DV 1IQ WH
IRBZ 1IQ)
e ZIWKRI SRS XS QRWNIEFDWRQ/
o CHICHWP HOP WWRWHXVHR \RFIDAP HAD
o |OMURWWHIDWH GRZQUDAQ)  IWHBIYDQMP P DVUH FROMQNURP WH | HHG
o  FXUDWMWHOMNR \XEVFUSWRQY | UHQGV DQG SHRS®! WDW RX IQMIDRWZ IW. DQG
o JIYH D SXSRH R \RFIDAP HAD XVH DQG SUWHEFH

7KHH R WH FDBIQEDIWVDWRQR! \RFIDCP HAD DPWIWAY DQG \WH SXUSRH WDWSHRSE!
JIYH \R WHP  EHFRP HV HYHQ P R UHBIYDQADQG \J QLIEDQV WY BHFRP P HQGHG UL
SRWE®! R VHSDUDW \ RXUVRFIDOGL IMECIGHQM [ RP \ RXUSUR HWMRQDORH Z W WH
XQEHWEQEAQ WDWWH \VE R DUH GHYHU D@ \VHSDUDWG 1Q WH PIQG R SHRS®! WDW

[QMDANZ W \WHP

0 IQAXOX\VH R \RFIDOP HAD LV \HSDUDWG | RP P IQEBW \VFUREY) B\ D YHY \WIQ @H

) IQEQ) WH W KWEDDQFH WHTXWHY SDWHGFH GDWRIQ) DQG H SHIHGFH % LGHQM LY

DQG MROWY EDG EHKDYRXY SHRS®! DUH DEGI VR EHGH MW URP WHU\RFIDOP HAD

H SHUHQFH DQG WP DIQ\DIH | lRP GRZ QUGHV DQG GCDQIHY : KIBI HYIDJLQ) 1Q\RFIDO
P HAD FROMQA/SHRS®! \KRX@ DZ D\ VEH DZ DUH R WH | DPWKDWIMH. DUH \WH SURGXFW
DQG WH FROMOMADWINMH. FRQMXP H DG WDWLY Z KDWI HHIDWY EXMGHW DQG SUR W
| RUMWH WK J IDQN EHKIQG WHVH SOMRUP V—Z KIEK UHP DIQVD | DFVRUFRP SGMWD RXAR)

WHUFRQARODQG Z LO %W Z KDWY XQGHUSHRS®IV FROARO LV WH P HWDJ H WDWWH

GHDMHUQ \RFIDOP HAD DQG WH [P SDRWIMFDQ FRQAEX\M \R D KHDAMIHU DQG P RUH

ZHBRP 1Q) QLI MIORFLHW

7KH ( XURSHDQ & RP P MWIRQ VKSSRIWIRUWH SUIRGFMRQ R WLV SXEGFDAWRQ GRHV CRWFRQIMM
HQERUHP HOAR WH FRQMQV Z KIEK W GFW WH YHZV RQD R WH DXWRY DQG WH &RP P WRQ
FDQCRWEH KHT BASRUE®! | RUDQ. X\H Z KIEK P D\ EHP DGH R WH LQ RUP DWRQ FROEIGHG WHUIHQ
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3FTPVIFT BCE V) FST-BEICH

$SDRDID 9 +DWWDQQ 3 ' 6RID & DG * D] $ 0 1QE XQHW

FRP SXGIYH P REIGI \RFIDOP HAD XVH DQG GHUYHG WHW WH P HADWY (RBV R \HD

HWMP DQG \RFIDODJ IHW &\ EHSU FKRO %KDY 6RF 1HAE - R
AEHU

YDHU- % 7TX 3 DOG(@RQ 1 % 6RFLDOP HAD HBP HQNV HFRBJIHV DQG

HIHAW $QQX 5HY 3 FKRO - &R DQOAWY SMFK

(BDL- ' 7IDPAX 0 DQG: HHV - " HSUAWIRQ DQG \REIDCDJ HW 1Q UHDMRQ

VR SUREGP DWE \P DUBKRGH XVH WH SURP IGHQARBI Rl UP LADWRY ,QMCHEHY -
R Q8

RHV $ +RRN O 3REGMML 3 OFHHQ + %IWHD ( DQG /W O

0 LQGE XQHW DV D P HADRUIQ WH UHDMRQKLS EHVE HHQ \RFIDCP HAD HQJ DI HP HQADQG
GHSUHWMRQIQ\ RXQ) DXV 3HY ,QAMG ' LL GRL MSDIG

/DW . HY 4 ; 3MILS$ + $@$ 6IGATXLS : ODINO < HADO
6RFLDOFRP SDUMRQ DV D GRXE®! HGIHG \Z RG RQ \VRFIDOP HAD WH WRBI R HOX WSH
DQG RQIH \RFDAGHQM 7HBP DW,Q R MMBI

& RQFIRXV& TN 0 Q6 XQHWDQG 6RFIDM HAD WHUQ)  7(* [&68

KANBV 777 \RAWEHFRP ZDWK'Y $: \4 3+ XK$

0 IQEXOXWH R 6RFIDO0 HAD 2 IXHIRWD (KD : L@PV_7(" [ <RXWE#0 HDGRZ +D@HN\L
KMBY ZZZ \RAMWWEHFRP ZDWK'Y D0 HXWPO

: KDWHDSSHQV 7R <RXUADIQ: KHQ<RX 0 lQBBMO 6 FURD
KMBV ZZZ \RAMEHFRP ZDWK'YDLYY240[ M

6RFIDCP HAD XVH FDQEH SRMYH | RUP HQBCKHDOM DQG Z HOEHQ) +DUDIG 7 + &KDQ
BFKRRO R 3XEGF +HDW  $YDIDE®I 1Q ZzZZ  IRPDW DW
KMBY  ZZZ KWSK KDUYDUG HGX GHZ V | HDWWUHY \RFIDOP HAD SRVMMYH P HQEBOKHDEM

+RPHSDIH R +HSJXGH 6RADO0 HAD DQG 0 HQROHHDAM $YDIDE®! IQZZZ IRWP DW
DW KWBV 777 KH3IXIGHRJY DWENV P HORMOKHDAY VRHDOP HAD DQG P HARO
KHDOM KW

' DBPED ) 3RV DG &RQ/ R 6RFIDO0 HAD ,Q/LLH\SDQ $YDIDE®I 1QZZZ
|RPP DVWDWKWEY  ZZZ @HVSDQRU @HVSDQ MMQ) \RFIDOP HAD JRRG EDG DQG XI®

7KH ( XURSHDQ & RP P MWIRQ VKSSRIWIRUWH SUIRGFAMRQ R WLV SXEGFDWRQ GRHV CRWFRQIMM
HQGRUHP HOAR WH FRQMQV Z KIEK W GFW WH YHZV RQD R WH DXWRY DQG WH &RP P WRQ
FDQURWEH KHT BASRUE®! | RUDQ. X\VH Z KIEK P D\ EH P DGH R WH LQ RUP DWRQ FROEIGHG WHIHQ
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0 CK-DUWFT BCE TVNN B

7TKHDP R WLV PRGXGI VW KHS XQEHWAXG WH FRGFHSWRI G MBOGHW \WH

EHHIW R X@B0JJIQ DQG KIJHWAQ  KHDEKMHU DAMIDWHY R \SHQG GLUXUH
WP H

. SQEHWEQAQ WHFRFFHSWR QI MIGGHR]

« 5DMQ DZ DUHHWRYHUWH EHGHIWR SHURGEDCEWDN/IRP \FUHHQ/

e 6XIIHQ DWW IHVDQG KHDEM R | @H DAMEDWHVVR HIFRXUDI H BHGXPUWRQ
R WP H\SHOARQEH

6 CEFSTWBBCEICH U F DPCDFQUPGEHIBMEFUPY

Y/ SUREDE® QRAKH [ LLWWP H \ RX FRP H DFURW WH FRFHSWR G MIOGHW 96
Z KDWGRHVIWP HDQ' ' LI MIOGHWR LLLEDWRQ LQROHV HIP IQDWY H FHW H SRVKUH R
GJMIOP HAD DVD PHDQ/R IQRP DWRQ DQG PR [P SRUBQ® GLXW ,Q RWHU
ZREV WY DERVWENG D EBDNIURP \WH QI MIORYHEBDG Z H 1DFH HYHY GD\
D@Z 1Q) P RIHWP H | RURXWHOHV DZ D\ 1URP \FUHHQ/

#BBCOFE TDIFEVWE 2 CH VADMI\ \RX FDQ X\VH \R BFOIP \RXUWPH DQG
HP EUDFH D KHDGMHU QHVAB! IV VR P DQDUH \ RUWP H Z VHD DQG FXGDW \HD
Q\FISEH <RX FDQ WBWE\ FUDWY) D EDDQFHG WFKHGX®! TP MY \ RXURQEH
WP H\R QR P RUH WDQRGH KRXUD D\ DQG HQWR [Q) DPRYWAVR | @H P R

HPVEBNOH  $QRIMHUP XGY EHGH IMAROMRQ \R P ILIRIQY) \ RXURZ Q GDIO® MXUIH LV
R UFRG REMPWHD [QD GIDY @H P DQUHUWH W HVR HDFK GD\ Z W WH WP H

D@FDWMG \R HDFK DFWW 7KLV DSSURDFK RIHY WH DGYDQEJH R D PR
REMIPWYH SHYSHPWYH 7KXV RYHUMP H \ RX Z L@HQG RANQMUIMAL 1 DFW DERXINH
SURSRMRQV R WP H \SHQMRQIEH DQG WH EHGH IW RUDFN WHWR <RX PD\ EH
DE®! VR QRAEH SDAD/ DQG P DNH FKDQJ HVI RUWH EHAWMU

7KH ( XURSHDQ & RP P MWIRQ VKSSRIWIRUWH SUIRGFMRQ R WLV SXEGFDAWRQ GRHV CRWFRQIMM

HQGRYHP HOAR WH FRQMQWV Z KIEK UH BFW WH YIHZ V RQD R WH DXWRY DQG WH &RP P MIRQ
FDQERWEH KHT UAVSRQUE®! I RUDQ XVH Z KIFK P D\ EHP DGH R WH IQ RUP DWRQ FRQBICHG WHHQ
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6XFK DQDFWW SOFHG FKIRRBJIFD® \RZ DGV WH
HQG R HDFK GD\ DQG OMAQY DERXWDQ KRXU FDQ EUQY
DERXWEHGH LFLDOFKDQI HV 1Q \ RXU GDI® \FKHGX®I Z IW
HIHFW 1Q JHHDWY DQ REMPWH \HD DDDOMY D
VIMP R EHWMUWP H P DQDJ HP HQV W/ D JBDWZ D\ R
PDQUIQY) \RXUWPH DQG IHHIY WH \DW/IDFWRQ RU
UDFKQ) \RXUJRDY 0 RGRYHU WH WP H GHAFDWG \R
WH WDGMRQDOAMSH R GIDI - KDQGZ UMAMQ LQ D GRWERRN
RUMKHHMR SDSHU FDQ EH DWIP (OWG DV D WFKQRBI\

IH] RCH

$VMVBLUOH P@ICF | PCCFT (QDIIQ) 1Q RI@H KREEIHV FDQ WD® P SIRYH WH
TXDOV R \ RAUBIVXUH WP H DQG EUQ) SRMYH FKDQI HV R ERM \ RXUZ RINDQG RYHD@
ZHOEHQ) 1XPHRXV \FIHQNIE \WEHY EDFNXS WH P X®80! EHHIW R RAEZRRU
DRV \KFK DVASRW RUMP SO MOIQNZ DO %4+ RQG WH SK\ MEDOMIY [P SRWVEQN
R FXGYDWM DQG P DIQMIQ D EDOGFH EHVE HHQWIHVH DQG WRVH \ RX 1 LQG 3SIUMWD® DQG
P HOB® QRXKIQ) > WHDAQ) DIV DWRGRP \ »

BR Z KHWHU\ RX HQR D Z DOILQ DWW RU\ R%G IDWHUWDG D JRRG ERRN RUFRRND
UHFLSH \ RX KDYH DZD\VZ DQMG \R W WY 1Q WH HQG DODERXWENG D UH UKL
EGDNIRP WH G MY R DQG 1 IQEQ) WH VSRWZ KHIH \ RUUSDWRQY P HHWSHDFH R

PG

6XFFHW XOQI MIOGHW] WBW Z W DFNJRZ ®GIIQ) WH GHHG IRUFKDQIH Z W DQ
RSHQP IQG 7KH QH WEKFLDOUHT XWWHP HQADI WU\ RX FRP P MV VR VEN VR \ RXAUS@Q DQG
GHHBS \HD QVFISTH 8MQ) WH GDY PHWRG ZIOKHS \RX XQEHWEQG \RXU
EHKDYIRXY DQG P RAYDWRQ/ DQG \RX ZI@EH DEGI VR FWDW D URDGP DS |RU\RXU
KDEIW

$V \RRQ DV\ RX WBWAXWQ) GRZ Q RQ RQIEH WP H H SGUH YDURXV R I @H DPRWAY
$AMRXI K WP LI KW HHOXQFRP | RMZE®! DA LWLV D QR DOSDWAR WH SURFHW DQG
RYHUMP H \ RX Z L@ QG QHZ KREELHV DQG WRXAWHY WDWZ LOP DNH \ RX | HHOEHAMUDQG
EUQ) \RX \DW/DFWRQ (PEWFH WH FKDQIH IRFXV RQ WH EHHIW R WH Q2
@HVMBI DQG FHBEUDW \ RXANKFFHW

YOFN 1O WH GD\  FRP P XQFDWRQ DQG GLVKW P HDOAKDQGEZ MAMQ GMWMY \MBU WDP V
SKRH FD@' DQG HYHQID[ P DFKIGHV : H KDG WDARV DQD®J 79V DQG YDURXY DXGR
YIGR JDGIHW WDWEWRXIKW XV FEMHU VRIHWHU GDMQ) WRRP  IRU PHDQQIIXO

LQMUDFARQY DQG HOMIRACP HQWV

Corurdadh 7KH (XURSHDQ &RP P IWRQ \KSSRWIRUWH SIRGFURQ R WL SXETFDRQ GRHV CRAWFRQMM
o-tunded by HOGRUHP HOVR WH FROMQN Z KIFK UH BFW WH YHZ V RQD R WH DXMRY DQG WH &RP P IMIRQ
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) DWRZ DGR \VRED QI MIOGHMEHVI BRGHG RUDHV +RZ HYHU WIFKQRBJ\ EURXI KW
EHHIW WDW\KRXG QRWEH RHWBRNHG EUWRDG DFFHW \R IQRP DWIRQ GDIQ)

RSSRMQWAY UBDAQ UHDDWRQ WFKQATXHV  LOWMEQN FRPPXQFDWRQ DG
FROGHAWW : H RQD GHHG VR GDUD R EHAMUIGHOM WHVH EHCGH W 1 LGMUWRVH \WDW
DUH XVH XOR XV DQG GIWP IW WH RWMHY DQG VBIBUHYHYWIQ) VR RXURZ Q GHHGY DQG
LOMUVV ) IQEQ) D EDDGFH EHVE HHQWH RT DQGWH QHZ - Z H FDQ DEDSWIMAKGREJ\

R HIDFH RUQHY Z KB FKHAKIQ) WH YDOHV R JHQAGH FRP P XQFDMRQ DQG
GLXWH

$GHXOM XVH R QI MIOWFKQRBJ IHV FDQ EH XVHXODQG 1XQ 987 \HMQ) FODU
ERXQEDUHV \WFK DV @ M) \VFUHQ WP H \R DYRIG QHIDWH HIHFW RQ YMRQ DG
FRJQWH DEIONAV IV FXFDO $V WH ERG. QHHGV \R DEMUDM UMAVDQG SK\MEDO
DRV VR WA KHDAM\ DQG | IMAR GRHVWH P 1QG GHHG EWDINV I RP WH RQIEH Z RIS

VR WA \DQH DQG SUNVHYH HP RARDZ HOEHQ)

([FHWYH XMH R QJMWOG-MFHV DG VSHBEQ WR PXFK WPH RQEH DQG WRFIDO
PHGAD 1Q SDWAXOU GDGYWR DCAFWRQ SHWMUEIQ) WH TXDOV R\ RXUIQMDFWRQ/
ZIWIDP IO UHBV FR®DI XHV DQG RMHUSHRS®!

' LIMIOGHW] LOROHV @ MY WH QP EHUR L MICDSSTFDMRQ/ XVHG DQG D P IQE XO
VHBFWRQ R WRVH \RX GHFIGH \R NHHS % RW IOAMD@Y DQRMHU DSS RQ \RXU
\P DWBKRGH RUGSVRS DWN\ RXAUHD VWLV BHD@® GHFHWDW DQG XVH XOR PH' $UH WH
FROMQN SURYIGHG KUK TXDOW' $UH WH FRQIGHQADON IWKHY SURSH® DEGHWHG!
" RHVIWFRQEIQLQ DSS DGV DUH WHUH DQ KIGGHQFRWW' : KDWER RHUXVHWAD, "

© KHQIWFRP HV\R RQIEH VHWIRQY MIVP RUH WDQLP SRYBQR SUDPWH VHD UHI XOMRQ
. HHS DQ HH RQ WH FGFN HWAP DWW WH WP H \ RX \BHQG RQEH DQG P DQDIH \RXU
VAWRQY ZMHD ) IQAQ) EDOGFH HOXUWY D KHDAMHU DQG PRW IXO@Y RQIH
H SHUHQFH

7KH ( XURSHDQ & RP P MWIRQ VKSSRIWIRUWH SUIRGFMRQ R WLV SXEGFDAWRQ GRHV CRWFRQIMM
HQERUHP HOAR WH FRQMQV Z KIEK W GFW WH YHZV RQD R WH DXWRY DQG WH &RP P WRQ
FDQCRWEH KHT BASRUE®! | RUDQ. X\H Z KIEK P D\ EHP DGH R WH LQ RUP DWRQ FROEIGHG WHUIHQ
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4BUHFT BCE | FBM Z BMFSCBUWT U BUI FND S-EVDF TDS-FO
WUNF

+HUB DUH VHYHUDOIGHDV VR HQKDGFH \ RXUR | @H H SHIHGFHV DQG HQR \ RXAUUHDODH
PR

- NIJZPVS POIF UNF  6HWERXQEDUHV |RU\RXAUHD VR HQXWH HRXIK R WFUHHQ
WP H

0 QUNJTF POMCF UNF 6SHQG RQIEH GW WP H E\ EHQJ PR HIHAWH ) lGMUDQ

XVHBMW FRQMQN

 PVSUNF ZPVSUFSN T 7X@QRI1 XGHWWHADORWIFDWRQY % SIEN. DERXAZ KDADSSV
\RXXVH 2 QD JR1RUKLI K TXDOV FROMQN

OHIBMEF UNFT ' HVIQDW \SHFALLE KRXY RUP RP HQN IQ \RXUGD\  Z IWRXWDQ.

QLI MIOGHVEHV

4 IFOUX BN X BMICH N FEJBUPO * R RAWRUD Z DDIDBH Z IMWRXAWDQ GMADPNRQY

3IEND TXHMDQG \DIH DUHD 7X@QRI \RXUSKRGH 1RPXVE | SRME®! JR \RP HZ KHH

1O DMUH 9L \ RX GROWKDYH DFFHW VR \IFK D VSRWRUFRQUGHUIMADIH R KDYH D

Z DOIDBH 1Q D VHFOGHG DD \RX FDQGR MDQ Z KHH ,QWH HQG WH HOMURGP HQWV
P DAMAYGMW DVEQ) DV\ RXUP LQG LV TXHW

2 VBMZ UNF X1J NQPSBOUQFPQWE 10 ZPVS MFT QWP RIH WP H 1Q EXTIQY

UHDMRQKISV Z W | DP 1® DQG | UHQGY WHVH P RP HQADUH SUFHBMW VD [UHQG R \ RXY
KDMQJ D KDUG WP H RUJRQ) WURXIK DQ P SRUBQAMRH HYHQV ' ROWMW W 0 HHMQ
SHYRQDQG KDYH D BDAEMVXWRQRYHUD FXS R WD

$ PN N VOILZ FOHBHFN FOU * HMQYROHG 1Q GFDODPWIMAY WY WH SHUHPWZ D\ \R

FRQHAWZ [V \ RXUFRP P XQW DQG GR \RP HMIQ) WDV\P DWHLY

EYQRSF CFX QBDFT 7DNH D WDIQ ERDMARXUH. R D UMK GHICDWRQ UHDK WH
\FHCHY DQG FUDW OV P HP RUHV

0 GMOF | PCCFT ' IYH IQR KREEIHV @H SKRRIWSK  JDEHAQ) FRRNGQ) RUKING
WDWERQWOQYROH VFUHHQY * HEHAMUDVRP HMQ)

VITDPWSORX. JOFSTUT 7 RAMKHDAH GDGFH OQIXDIHY RASRW \ RX P LIKWIQG
D SDWIRQ\ RX GHYHUNGHZ \ RX KDG

ANVQOPSINMDBVCVTIOFTTET 9 MVWP DWRSVIQ\ RXUDWD \ RX@GEVFRYHUXQATXH DQG
WDGWRQDAWP V/Z KB XSSRMEY \ RXUFRP P XQW

*OUFBDUNW WBSOICH  ( QURAQ FRXYHY WDWQRGH GUHFWQMDPWRQ Z I WDICHY DQG
IH®Z GDHY \WH UHDOWP H H FKDQJ H HKDQFHVWH GDWQQ) H SHUIHGFH

&0 BODF ZPVS DVM/SBMMEF  $WMQG RSHAQIV H KEMRQ/ DQG SHURWP DFFHV
1P P HYH \ RXYHO LQWH GFDOFXEMUA

7KH ( XURSHDQ & RP P MWIRQ VKSSRIWIRUWH SUIRGFMRQ R WLV SXEGFDAWRQ GRHV CRWFRQIMM
HQERYHP HOAR WH FROMQV Z KIEK UH GFW WH YIHZ V RQD R WH DXWRY DQG WH &RP P MWIRQ
FDQCRWEH KHT BASRUE®! | RUDQ. X\H Z KIEK P D\ EHP DGH R WH LQ RUP DWRQ FROEIGHG WHUIHQ
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7IUUF - LBY 6SHEG WPH 1Q\RUGFDOEWDY <R@DAD\V 11QG D Z HDWK R

BARXUFHVDQG D TXEMEOFH VR UHDG DG RUGHU RUWRXI KW

( PPE $°BET 5HDG ERRN IRP YDURXV JHQWHWV TEWDUHY DUH SHUHFWIRU IIQEQ)

KIGGHQJ HP VIQHGR FRSDHADVRUDEXP V

( BNF OH 7T SHAWFRHUWH M R SO\IQ) FDUBY ERDWG JDPHY RUSX ] BN Z W
|UHQGVDQG I DP O

$1 BWICHE ZPVS NIOE  (QIDIH 1Q DPWWAV @H FIRAMZRE SX]®V RU JHHDO
NIRZ BIGI H WAV SURT UMWIYHO LFBDMQ) WH QLI LEXTY BIYHO

<RXUZ RINRUQH UHTXUWHP HOQNV PD\ (RAD@Z \ RX VR \SHQG DV P XFK RIITH WP H DV
\RX ZRX@ @H R %W RX FDQ DZD\V FOIP EDFN\RXUGIVAKH WPH ( PEWFH @H

EH RQG WH \FBHHQ <RX Z L@NQG R I @H @H P RW YEWDQADQG | XOLQY
3FDBQ

7KH DP R WY PRGX®I IV \R KHS XQGHWEQG WH FRFHSWR GIMIOGHW]  WH

EHHIW R XQS0UJIQ) DQG WKIJHMY KHDEMHU DEMIDWHY R \SHQG BLVXUH WP H

WDIMQJ DZ DUIHGHW RYHUWH EHGH IWR SHURGFDCEUHDNY I URP VFUHHQY DQG \ViXJ J HVALY

VADMI IHV DQG KHDOM\ R @H DAMIDWYHY VR HFRXDIH BIGAWRQ R WP H \SHQW/
RQUEH

' LI MIOGHWR LLIEDWRQ LQRGHY HIP IGDWY H FHW H SR \R GJMEOP HAD DV D
PHDQVR IQRP DARQDQG P RUH [P SRUBQ® BIVXIH ,QRWHUZ RBGV MIV DERXVWENG)
D EUDN IRP WH GJMIORYHBDG ZH IDFH HHY D\ DBZIQ) PRM WPH IRU
RXWHOHV DZD\ [RP \FUHHQ/ WIGFOGHVFUHDWY D EDDGFHG WKHEX@Y  HP EWDFLQY
KHDOMHUQ HVMBI DQG FXAYDWEY R | @H KREELHV DQG VHO GVFISEH

6XFFHW XOQI MIOGHW] WBW Z W DFNJRZ BGI Q) WH GHHG IRUFKDQIH  Z W DQ
RSHQPIQG 7KH QH WFXFLDOBTXILHP HQAD WUFRP P WY 1V VR WENVR WH SOQ DG
GHYHBS \HD GVFISTH 8MQ) WH QDU P HWRG Z LOKHS R XQGHWWEIQG EHKDYIRXAY
DQG P RAYDWRQ/ DQG VR FUHDWM D URDGP DS | RUKDEIW ' LI MBOGHWW]  LOROHV @ WY
WH QP EHUR G MBCDSSTFDMRQY XVHG DQG D P 1QE XOHBFWRQR \WRVH \ RX GHFIGH
RNHS ' LJMPOGMW FDQEH GRGHE\ DSSOILQ) \IXFFHW XOMIDWI LHV | RUH DP S®IWH
IRBZIQ) QIMIOIWH WPHY MOQNZDO ZDOQY PHAVMRQ TXDON WPH Z W
IP SRWDQASHRSG! FRP P XQW HQJ DI HP HQVVKSSRWWY @FDOEXMGHWHY [QMDRRH
GDQQ HIDFQY FX@MDO OH \KFK DV DMQEQ) RSHQQIV  H KIEEMRQY
SHURWP DFHVDQG \R | RWK

7KH ( XURSHDQ & RP P MWIRQ VKSSRIWIRUWH SUIRGFAMRQ R WLV SXEGFDWRQ GRHV CRWFRQIMM
HQGRUHP HOAR WH FRQMQV Z KIEK W GFW WH YHZV RQD R WH DXWRY DQG WH &RP P WRQ
FDQURWEH KHT BASRUE®! | RUDQ. X\VH Z KIEK P D\ EH P DGH R WH LQ RUP DWRQ FROEIGHG WHIHQ
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3FTPVIFT BCE VA FSS-BEXH

$OMU $ UH IMAEIO  GHSHQEHQD GH WKCRRJIH L DIDFHUWGB GQ \SDWB! H_
( G\MUD 3XETFD

&HREDX & | D FRRG ( GXFDAD AJ WA ( VD 3RDRP

&XOWD 5 * KIG GH HGXFDaH QI WA FXP CH SUHIAWP FRSILSHQAK R GP H

XSHWK@RBI ] DU ( GVMUD 3RORP

' HWP XU HWO ) DEUED GH GHSHQGHQL GJ M@ SHUFR®IBI HAUDGHBU SHQAX
FRSILGR WL ( GMMID ) RU<RX

+HWY 1 6 HFROOMQ XAVEGIL R SGIGRDUH SHQAK UHDSL®! LIQMXP DCH ( G\MUD
+XP DQWV
1HZ SRW& 0 1QP DOP GJ MO FRGFHQAHD] A W SH SURSUD VIDSA \QMR GP H

STA GH] JRP RW( GVMUD 3XETD

3DMAR / - &RSILVQ HSRFD GHSHIGHH. GH WKQRBJ IH 1 RIBI G\VSR] MyH
QIMIGI LUVFXUB! XD AUL@UH FHMYH ( GMMUD 3RQRP

7KH ( XURSHDQ & RP P MWIRQ VKSSRIWIRUWH SUIRGFMRQ R WLV SXEGFDAWRQ GRHV CRWFRQIMM
HQERYHP HOAR WH FROMQV Z KIEK UH GFW WH YIHZ V RQD R WH DXWRY DQG WH &RP P MWIRQ
FDQCRWEH KHT BASRUE®! | RUDQ. X\H Z KIEK P D\ EHP DGH R WH LQ RUP DWRQ FROEIGHG WHUIHQ
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Sl F YBOHFST PGAPDBM FEB
" EEDUPO

0 CK-DUWFT BCE TWNNBY
' HIQQ) \RFIDO PHAD DGAFPWRQ DQG W SRMQADO
FROHTXHFHY RQ PHQEO KHDOM  UHDMRQKISY  DQG
RYHUD@DH \DW/ DPURQ

"MAXWQ WH SMFKRBRIIFDO P HRKDQWPV  EHKIQG
DEERWH VRADO PHAD EHKDYIRXU VKFK DV NV

CRWIEDWRQY DQG IHDUR P MIQ) RXW) 2 0 2
51 F DBVTFT BCE DPOTFRVFCDFT PGTPDBM FEB BEEDUPO

7RGD. SHRSG! SRMSIEWUHY P HWDIHY FRP P HQN & HHW DQG WAE HHW DQG \SHEG
KRXY IOMIDFWY) [Q \RFIDOP HAD IDWHUWDQ 1Q SHIRQ 6KHTRQ 5DXVFKDEHODQG
+RCH FXAW - W WH ZIGASWDG XVH R \RFIDOGHE RINQI VWAV \RFIDOP HAD
DGGFWRQ KDV EHFRP H D P RUH SURP IGHQASWREGP H\VSHFID® DPRQYJ \RXQ) SHRSO

EXVDOR IQGLI HHQADI H J URXSV 6KHTGRQHADO

6RFIDCP HAD DEEFWRQ I FRQUGHWG DVD \RVWR ,QMIHWDGARWRY ,QAMGXDO Z KR
\SHQG VAR PXFK WPH RQ \RFIDOP HAD KDYH D G-MUWH VR EH QRWMIHG R DQ\WMQJ

IPPHADMYO ZKIFK FDQ FDXVH VIWMDOVRBADGFH  YILWWDOFRP P XQEDWRQ DQG IWMDO
SWREGPV &HJQ 1] %4-KDYIRXY WDW RIFH WH LQEMGXDOQR \WHVH DFWRQY/ FDQ
EH H SOIGHG DV \RFIDOP HAD DCARWRQ &HJQI1] 7KH HQR P HQVHIFMWG
WURXI K XMQ) \RFIDCP HAD FDQ VNP XOW WH GHYHBSP HQAR' D VARQ) XVH KDELKDW
FDXVHV KUK GMHY R DGEAFWRQ 6KHTGRQ HADO 6RFIDCP HAD DGEFWRQ LY YHU

PXFK @H DQ RWHUWSH R DGGIPWRQ DQG MFDQ EH MADV VHURXY DV D \KEWBGFH
DEXVH DGEFWRQ IRUH DPSBI YDVHG RQ WH HYIGHGFH DGEFWRQ IV BHDWG \R D
QPEHUR SWFKRBJIFDODQG P HQEBOKHDEM SUREGP V \IXFK DV WHW GHSUHWMRQ

DJ IHW SRRUVBHS TXDOV [P SXAMW SRRUZHOEHQ) ®Z \HD HWMP DQG BZ

DFDGHP [E SHURWP DFH 6KHGRQHWDO 2 PHRG

$ MG DERXVWH UHDMRQKLS EHVE HHQ \RFIDOP HAD DGEFWRQ DQG @H \DW/ DFWRQ
DPRQ XQYHYW WXGHQN DV ZHODV WH HIHFWR \RFIDOPHAD DGGFWRQ RQ
SUHAFWY @H \DWIDPWRQ IQEFDWG WDWWHIH IV D QGHIDWH WHOMRQKIS DQG
P RGHIDM FRUMHDMRQ EHE HHQ @H \DWY DPWRQ DQG VRFIDOP HAD DGEFWRQ &HYI 1]

6RFIDOCHE RINQ) VWV DER R\WQ OFN FODU FRQM WDQG WHUHE\ JHGHDM P R
DP ELI XRXV \REIDOMWDMRQ/ WDWFRXG UHVKOMQ P MQMSUABMRQY DQG FDQ FDX\H
SUREGP V 1Q SHYRDO HDMRQKISY — ERM URP DQAE SDUHIKISV DQG | UHQGWKISY
6KHTCRQHWDO 7KH H1HPWRQWH H FHWIYH XVH Rl \RFIDCP HEAD WDWZ HUH

7KH ( XURSHDQ & RP P MWIRQ VKSSRIWIRUWH SUIRGFMRQ R WLV SXEGFDAWRQ GRHV CRWFRQIMM
HQERYHP HOAR WH FROMQV Z KIEK UH GFW WH YIHZ V RQD R WH DXWRY DQG WH &RP P MWIRQ
FDQCRWEH KHT BASRUE®! | RUDQ. X\H Z KIEK P D\ EHP DGH R WH LQ RUP DWRQ FROEIGHG WHUIHQ
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WMGHG DPRQY) ERW PDUHG DQG MQI® [QEMGDY
GHMP ICH WH FRQOHTXHIFHV WDWIGFOGH BGHIHW
OFN R FDUQ) DV ZHODV RMHU UHDMRQKIS FUMHV
6KHTRQ HWDO YDVHG RQ D \KUH  Z W XVHY
DIHG WH PR WP H \SHQVRQ DQG WH P RUA
P HP EHYKISVRQVRFIDCP HAD WH KLI KHUWH WHW DQG
WH GZHU WH TXOOW R @H 3UPDFN 6ZDQHU
* HRUIRSRX®V /DQG ) ICH

81BUI'0. O

)202 KDVEHHQDWRFIDWG Z I LCGFBHDVHG VWHW UHOWG VR VRAIDAP HAD EDVHG RQ
VVOH VR $PHIFDQ DQG * HWP DQ XQYHMW MXGHQN )2 02 KHHYWR WH VAIMQ) R

WA VRFID® FRQAHAWMG . RWPHHIHU  %OMHU TKHWP ")202™ |HDUR
PMQ RW IV CHICHG DV™D SHYDMYH DSSUHKHQURQ WDWRWHY P LJKWEH KDYIQJ
Uz DWEQ) H SHIHQFHV IURP Z KIFK RCH LV DEVHQAN $EL - DRXGH HADO )202

FRQAUEXWMY VR VIMN UHDWG GMADFWRQ Z KIEK VI J VIV WDWKVALY GHI GRPWHUVMNY
1Q IDYRXUUR (RAWP IMIQ) RXWRQ WIQJV RQIEH DV Z HODV RI@H ) IQAQIV \KRZ \WDW
XVHYZ W GZ \HD WHI XOWRY DELONVDQG KLIK )2 0 2 DUH P RUH SIRGH VR GMADFWRQ
UHDWG \R \EMN/

+RZ HYHU \RFIDCP HAD KDYH DOR EHFRP HD P HAXP |RUWH\SWDG R IDNH GHZ V @V
P RXY DQG GHFHWDQG SHRS®! VRGD, RI\WQ H DI HIDW WKWV FBDW | DNH \RFIDO
P HAD SR BV DQG P IMQRP DARQ $ MG | RXQG WDW UHT XHQMQMUIDPWRQ [Q \RFIDO
PHED PD\ @ MARFIDQIQ) WP H DQG WH DP RXQAR WP H \SHQARQ \RFIDOP HAD LV
DWRFIDWG Z MY QHJ DWYH | HHGEDFN RUR\ EHIEX@IQ) |URP SHHWY DV Z HODV GHI DWH

\RFIDAFRP SDUMRQY 6 KHGRQHADO

4 PMUPOT WP TPDBMW FEB BEEDUPO
TKIONFUW-D@ Z KHQXMQJ \RFIDAP HAD

$FFREQ) R P HAD HOXFDRUIXFNGQ) KDP IQEMGD® \KRXG DW\RP H Rl WH
TXHWRQY Z KHQ XMQ) \RFIDOPHAD \WWFK DV +RZ \R P DIQEIQ D EDOGFH EHE HHQ
SIRGFIQY) FROXPIQ) DQG DQDOMQ) PHAD' +RZ GR IQAMGXD® P DN\H P HDQQ) DQG
LGHQAAAN WURXI K WHURQIEH FRP P XQEDWRY  9FNQ) KDP

7KH ( XURSHDQ & RP P MWIRQ VKSSRIWIRUWH SUIRGFMRQ R WLV SXEGFDAWRQ GRHV CRWFRQIMM
HQERYHP HOAR WH FROMQV Z KIEK UH GFW WH YIHZ V RQD R WH DXWRY DQG WH &RP P MWIRQ
FDQCRWEH KHT BASRUE®! | RUDQ. X\H Z KIEK P D\ EHP DGH R WH LQ RUP DWRQ FROEIGHG WHUIHQ
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YDVHG RQ WYAHY QRZDGED\V SHRSGI D IGFUDMQI® WFRIQIIQ) WH QHIDWH

IP SDFWR \RFIDOP HAD RQ WHU @HV DQG WH  KDYH WBUMG \R VBNH IMSV |RU

IP SURYHP HQW. DG 9 DURXV UNVHDUFKHY WG LQ) QHI DWH \RFIDCP HAD H I HRW

KDYH FRP H XS Z IV \ROMRQ/ DQG ADWAT LHV\XFK DVWH | RBZ IQ)

« OHAD OMDR DQG \RXQG DSSUHFIDWRQ R IQEYGXDOGLI HHFHY DSSHDUHG R
P M DW QHIDWH HIHFW R \RFIDOPHAD RQ ERG IPDIH $EL-DRXGH HWDO

QAYGDW \KRXG GHYHBS \WHUP HAD QMDA SUYDF\ QMDA YAXDODQG

QJMIODMDR. DQG XVH \VRFIDAP HAD FUMFD® DQG P 1QGE X®

«  7UDW HQM RUVRFIDOP HAD DGEFWRY 6RP HWP HV\RX PD\ GHHG KHS Z W \ RXU
\RFIDOP HAD DCAFWRQ MVW@H ZIW DQ RWHU DGEAFWH EHKDYIRXU 6RPH
FRP P RQ WHDW HQN |RURFIDOP HAD DGEFWRY IGFOGH IQAMGXDODQG JURXS
WHDS\ EHKDYIRXDOP RALIFDWRQ DWWHDS\  WFHDWRQ WHDS\  FRIQWH
EHKDYIRXUWHDS\ FRXQHT DVZ HODVRWHUSM FKR®J [EDOADW HQN

e $SSOIQ) WH PRW SRSXOU WADWUIIHY \XFK DV VGQFIQ GJMIO GHMEHV
G-DPWDWY CRWIEDWRQY RUSOFIQ) WH GHYEEHV RAR! LI KWDUH VDWW LHY \WDW
DUH SURYHQWR EH TXUWM \WFFHW XO . RAVP HHU - 960MgHU

e 3XEG AVFXMRQ DERX\WKH H WQMR Z KIEK VRFIDOP HAD FRP SDQHV FDQ X\H
| HDWUHY WDWDH GHIEHIDMO GHMI GHG VR SURP RM EHKDYIRXUDOUHQ REFHP HQW

DQG DEAFWRQ YDVHQ 6PDW * XQAJ

7R FRFFOGH [QREHMR RYHFRP H \RFIDCP HAD H | HAW DQG IMKHV \IXFK DV DGEEWRQ
MLV BHFRP P HQGHG VR XVH \RFIDOP HAD FUMFD® DQG P IQE X® DQG |R®Z WH MSV
DQG VDM HVIQWLY.J XIGH VR FUDW D EDOGFH EHVE HHQRQIZH DQG R | GH DRV
Q VHYHH FDVHV FRXQHTY RUWHDS\ DB DR WFRPPHJIEHG 6RFIDOPHAD

DGGEPWRQLY QRAKGFRP P RQ \R GR QRAKHVVIW VR VHHNKHS 1L GHHGHG

1BDUDBMBQONDBUPOT BCE FYFUTFT

,Q REHUWR XQEHWWIQG EMWMUVRFIDOP HAD DAGFWRQ DQG VROWRQY \ RX FDQ VHH WH
IRBZ Q) YIGR

9IG-R  6RFIDO0 HAD $CAPWRY 7KH WRY DQG 6ROMWRQY/ E\ ' U +HP

KABY \RXAMEH : &+< 3S J "IHDWUWH \KDWG

3FDBQ

7KLY P RGX®! LGFOGHV GH IQQ) \RFIDCP HAD DGEFWRQ DQG W SRMQADCFRQUHT XHEFHV
RQ P HQEOKHDEN UHDMRQKLSY DQG RYHDOOH \DW DFWRQ EXWMDOR GVFXWHY WH
S\ FKR®J I[EDOP HFKDQWP V EHKIQG DGEFWH \RFIDOP HAD EHKDYIRXU \KFK DV @V
QRWIEDWRQY DQG IHDUR! P MIQI RXW) 2 0 2

7KH ( XURSHDQ & RP P MWIRQ VKSSRIWIRUWH SUIRGFMRQ R WLV SXEGFDAWRQ GRHV CRWFRQIMM
HQERUHP HOAR WH FRQMQV Z KIEK W GFW WH YHZV RQD R WH DXWRY DQG WH &RP P WRQ
FDQCRWEH KHT BASRUE®! | RUDQ. X\H Z KIEK P D\ EHP DGH R WH LQ RUP DWRQ FROEIGHG WHUIHQ
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6RFIDOP HGAD DGGEFWRQ IV FROUGHHG DV D \RWR ,QMIHWDGEFWRQ 6R \RGED\
SHRSG! SRW\SIEWMUHY PHWDIHV FRP P HQV I HHW DQG UHAE HHW DQG \SHQG KRXWY
IOMDFWY 1Q \RFIDOPHAD DWHU WDQ 1Q SHIRQ 6KHTRQ 5DXVFKQDEHO DQG
+RCH FXAW QAMGDVZ KR \VSHIG WRR P XFK WP H RQ\RFIDAP HAD KDYH D GHMLH
W EH QRWIHG R DQWQ IPPHADMY ZKIFK FDQ FDXVH VIWMDOVRBIDGFH  YILWWDO
FRP P XQFDWRQ DQG VIWMDO SIREGPV  &HQI[] %-KDYIRXY WDWIRFH \WH
IQEMGXDOIQR WHVH DPWRQY/ FDQ EH H SOIGHG DV \RFIDOP HAD DGAFWRQ &HQI 1]
© W WH Z IGHAVSWHDG X\VH R \RFIDOGHE RINGQ) MWV \RFIDCP HED DEAPWRQKDV
EHFRPH D PRW SURP IGHQNVSUREGP HVSHFID® DPRQY) \RXQ SHRS®I EXWDOR 1Q
QLIHHOADI H JURXSV 6KHTRQHWDO
)202  KDVEHHQDWRFIDWG Z I IGFUHDVHG B/ UHDWG VR \RFIDCP HAD EDVHG RQ
\KYH VR $PHUEDQ DQG * HIP DQ XQYHWIW VXGHQN )2 02 UHHY VR WH VAMQJ \R

W\ \RFID® FRQHAMG . RAPHHIHU  %MZHU 7KH WP 1202 ™ |HDUR
PIMQ) RAW IV GHIGHG DV ™D SHYDMYH DSSUHKHQIRQ WDWRWHY P LJKWEH KDYIQ)
UZ DEQ H SHIHFHVIWRP Z KIEK RGH LV DEVHQNV $EL -DRXGH HWDO )202

FRQAIEXWMV VR VIAMN UHDWIG GMADRWRQ Z KIFK \VXJ J KMV WDVWXVAHY CHI GFVWWHUVMNY/

IQIDYRXUR QRAP IMIQ) RARQWIQ VRQIXEH DVZ HODVRI | @H
7KXV EDVHG RQ YDURXV DXWR\Y DQG WHUUNVHDUFK WH P DIQ VRGWRQ \R \RFIDCP HAD

DGGEAMRQ IV VR WIQN FUND® DQG PIQEX® ZKHQ XMQ) \RFIDOPHAED 9DURXV
UHVHDUFKHY WXG [Q) GHI DAWYH \RFIDCP HAD H I HPW KDYH FRP H XS Z W \ROMRQY DQG
VADMI LHV \KFK DV WH IRBZ Q) IQAMGD® \KRXG GHYHBS WHU P HGAD QMDA

SUWDR QMDA YMXDODQG GJMIOQMDR DQG XVH \RFIDOPHAD FUMFD® DQG
PIQEX® 2 WHUWDWI IHV LGFOGH  WHDW HQM RUVRFIDOP HAD DGGIPWRQ \KFK DV
IQAMGDODG JURXS WHIDS\  EHKDYIRXUDO P RGLIFDWRQ DWWHIDS\  UHFUHDWRQ
WHDS\ FRIQWH EHKDYRXUWHIDS\ FRXQHEY DV ZHODV RMHU SU FKRBJ IFDO
WHDW HQV WHQ DSSOIQ) WH P RWVSRSXOU VADWI IHV \WFK DV MGIFIQ) G MO
GHYIFHV G-DRPWDWY) QRWIEDWRQY/ RUSOFLQ) WH GHMEHV RAR M KWDUH DWW LHV
WDWDUH SURYHQWR EH TXWM \KFFHWIXO . RAVP HHU - 950MgHU $ QRWHUVADWMI\

WDWFDQKHS \RFIDCP HAD DAAFWRQ LY VR J HAIQROHG 1Q SXEQE GMFXWMRQ DERXINH
H WQMR ZKIEK \RFIDOP HGD FRP SDQHV FDQ XVH |HDWUHY WDWDUH GHIEHIDMO
GHVJ GHG R SURP RM EHKDYIRXUDOHQ RIFHP HQADQG DEAFWRQ YD\VHQ 6P DWW

* XQAJ

7R FRFFOGH IQREHMR RYHFRP H \RFIDCP HAD H | HAW DQG IMKHV \IXFK DV DGEEWRQ
MLV BFRP P HQGHG VR XVH \RFIDOP HAD FUMFD® DQG P IQE X® DQG |RBZ WH WMSV
DQG VDM HVIQWLY.J XIGH VR FUDW D EDOGFH EHVE HHQRQIZH DQG R | @H DRV
Q VHYHH FDVHV FRXQHEY RUWHDS\ DW DR WFRPPHQEHG 6RFIDOPHAD

DGGPWRQLY QRAKGFRP P RQ \R GR QRAKHVVIW VR VHHNKHS 1L GHHGHG

7KH ( XURSHDQ & RP P MWIRQ VKSSRIWIRUWH SUIRGFAMRQ R WLV SXEGFDWRQ GRHV CRWFRQIMM
HQGRUHP HOAR WH FRQMQV Z KIEK W GFW WH YHZV RQD R WH DXWRY DQG WH &RP P WRQ
FDQURWEH KHT BASRUE®! | RUDQ. X\VH Z KIEK P D\ EH P DGH R WH LQ RUP DWRQ FROEIGHG WHIHQ
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SFTPVIFT BCE V) FST-BEICH

$EL-DRXCH ( 7UHXW@QFEKW. 3UMWHR $ 1 6P DUSKRHV 6 RFIDA) HAD
8\H DG <R OHQEO  +HDIX &0 $- SS

KWV GR.RJ FP DM

&HQL 6 7KH SUHARWH / HYHOR 6 RAIDAD HAD $ GARPWRQIRY/ LLH 6 DWW/ DRWRQ

$ 6\MO RQ8QYHYIW 6\MGHQN 7XUNK 2 QIEH -RXUDOR ( GFDMRIDOTHFKGREJ\
72-(79ROPH S '2,(-

.D® 6 /RIJHG R 0 HHWWH WHQV Z KR UH XVH VR X\VH \RFIDOP HAD ,Q 7KH

* XDIEDQ $XJ $YOIDE®! Q ZZZ IRPDW  DW

227 WHIXDWGEDQFRP  \VRALHW DXJ WHQV GVHYWWRFIDOPHAD  $FFHWHG
2 FW

RAMPHHU & %%0WMHU 2 % K $WH: H' MADAMG E\ 6RFIDO0 HAD!

" MADFWRQ 6IMYDWRQY DQG 6\WDWIIIHVY  SHDVRQY TRU ' MADFWRQ DG ,(EMGXDO

" UIHHFHY 9RGPH ) RQNV SUFKR®J\  +XPDQOHGD ,QMUDFWRQ

KWBV GRRJ ISWJ

+RPHSDIHR * GEDQ? 2 Y 6RFLDAD HAD $CAFWRQ $YDIDE®IIQZZZ IRP DW

DWKWBV JEEDBZ OFRP \RFIDOP HAD DCEERWRQ

ODBR 5 : 7XW7 %W8U$ ; X & &UMWFDCO HAD / WDA DQG & IMF

/HDQQ) ,QMDPWH ( [ SBUMRQY I RUB\WGHQN DQG 7HDFKHWY ( GTHK YRR/
"2, KMBV HOMFKERRNW/RU P HADDQGEFLYEGDRQ)
2 PHRG . - K\ 6RFIDAD HAD V5XQQ) <RXU/ LH' $Q+DFKHAMS. &RP SDQ

* UHDWAIMAO

3UPDFN % $ 6ZDQHU % * HRUIRSRX® $0 /DQG 65 )IUCH O -
$WRAIDWRQ EHVZ HHQ P HAD X\H 1Q DCREM-HFH DQG GHSUHWIRQ IO\ RXQ) DGXAMRRG
$ BQ WADOMNG

‘2, DUFKI HBM FKIDW

6PDWWO * XQ3dJ 7 “r BUHGAMIQQ PIQGV™, QXY LIOMGHUUHYHDO VHAUHW
R DCERWH DSS WDGH &%& 0 DUNHVEOFH 1IRY $YDIOE®IIQZZZ IRPDADW
Z727 FEF FD QZV WFKCRB®J\ P DUDHVEOFH SKRCHV SFFHWHG $SU

6KHORQ 3 S5DXFK@DEHO3 +RCH FXWV- 7KH ' DUN6IGH R 6RAIDO0 HAD
(OFMHUGFIHQFH $FFHWHG  -XO

7KH ( XURSHDQ & RP P MWIRQ VKSSRIWIRUWH SUIRGFMRQ R WLV SXEGFDAWRQ GRHV CRWFRQIMM
HQERYHP HOAR WH FROMQV Z KIEK UH GFW WH YIHZ V RQD R WH DXWRY DQG WH &RP P MWIRQ
FDQCRWEH KHT BASRUE®! | RUDQ. X\H Z KIEK P D\ EHP DGH R WH LQ RUP DWRQ FROEIGHG WHUIHQ
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4 FUWICH JOFAUPOT (’STPDBM
N FEB VIBHF

0 CK-DUWFT BCE TWNN B
/HDWIQ) REMIPAYHVR WLV VHRARQ

. 8QEHWEQEQ WH YDOH R DAMQARQ DQG LOMQARQ DV @P WG BARXFHV

« %FRPIQ) DZ DR WH GDQ HYDQG P HQEOADSVR \RFIDCP HAD SOWRP V

. /HDQQ KRZ R EUQ) IQMOARQ 1Q WH X\VH R \RFIDOP HAD DQG KRZ \R EX@G
KHDOMHUX\VDI H KDEIW

6RFIDOP HAD LV GV QHG VR J UDE \ RAUDWMQARQ DQG NHHS \ RX LQ WH DSSTFDWRQ | RU
DVEQ DVSRME®! 7R GR WL WH H SBMWH OFNR \SHFLLE IQMQARDOV 1Q RXU
X\VH R \RFIDOP HAD 1Q1DFWZ H RIWQ MWAZ DQAR | LOVRP H WP H EHVE HHQ RGH WMIQJ
DQG DARKHU

%VWNH OFNR IQMOARCDDIV LQRXUXVH Rl VRFIDGP HGID P DNHVXVHDM SUH VR XVHBIW
1L GRAKDUP | XOFRQMQARURXUEDDQFH DQG P RRG

QWY VHAWRQ Z H Z IOBRNDAKRZ Z H FDQ EUQ LOMQARQ EDFNIQR RXUXVH R \RFIDO
P HAD DQG EXG KHDAMHUDAQG P RUH | XQPWRQDCKDELW

51 F VBNMF PGBUFOUPOBCE U F N FOBMBBQT PGTPDBMW FEB

+DYH \ RX HYHUN JO=W TV RSHAHG D VRAIDOP HAD DSS Z I WH J HHUIDAQMOQARQ RI

FKHANQ MRWRUD I1HZ P IQMWV RQD W 11QG \ RXAWHD TDSPNICH TRUKDO DQ KRXURU
P RUH'

: HO\ RXUH SUREDE® (RVWKH RQD RCH DQG W/ (RWXLBUMQ)  \VRALDAP HAD DUH OMUD®
G-MIQHG W JWDE \ RAUBUFCLIPO DQG NHHS \RX JGHG WR \ RAUVFBHHQ IRUDV ®Q DV
SRWEG®I

$IWUDO\VRADCOP HAD SWRIW IURP RAUDWMQARQ E\ VBNQJ DGYDQMIH R RXUDFNR
IQMQARQ Z H RSHQ VRAIDOP HAD GAVAWDAMGD DQG RWIQ Z WRXWD SUHFMH JOUFCLUPO
R ZKDWZ HZ DQNR GR RUZ KDWZ H DUH BRNQ) |RU

Cofundedlh 7KH ( XURSHDQ &RP P IWIRQ \KSSRWIRUWH SIRGFUWRQ R WLV SXEGFDMRQ GRHV QRAWFRQDAM
th°'é‘"r e ZUn' | HEGRUFPHOAR WH FRQMQN Z KIFK UHOPW WH YHZV RQD R WWH DXKRY DQ5 WH &RP PIAIRQ
€ European Union - pieH KHG IASRQUE®! IRUDQ. XVHZ KIEK P D\ EHP DGH R WH LG RUWP DWRQFRQIACHG WHIHO
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o KLV DWQARQ\R ™ SUHFIRX\V™

$WHQARQ LV WH DELOW VR DPWYHD SURFHW \SHFLLIE 1Q RP DWRQ 1Q WH HMURGP HQW
Z KB \WQQ) RAMRWHUGHELY' 7KIQNR DAMQARQ DVD KLI KD KWU $V\ RX DG WURXI K
D VHPWRQR W[ WOQ D ERRN WH KLI KO KWMG VHRWRQ WBQEY RAWFDXMQ \ RX R [ RFXV
\ RXUDWHMQARQ RQWDVWDUHD

$WHIQARQ LV @ WG LQ ERW FDSDFIW DQG GXUDARQ \R MLV 1P SRWBQMR KDYH Z D'V R

H I HARYHD P DQDILQ) WH DAMQARQDOUVRXUFHY Z H KDYH 1Q REHUVR P DNH VHOH R
WH Z R

6 RAIDOP HAD G-MJHY NRZ YHY Z HOWDW RXU DAWMQARQ LV SBHHRXV \R P XFK \R
WOWZ H\VSHDNRI DWKH DAWMQARQ HFR(RP\

' WFOLPO FDPCPN Z™MHHY VR WH FXUHGR. R XVHWV DWMQARQ DV EHQ) WH P RW
YDODE®! FRPPRAW RQ WH P DUHW 8\HY DAMOARQ IV PRMWHG B\ DOYHWHY
VHHNQ) VR SOFH WHUSURGXFW 1Q 1UIRQAMR DV PDQ SHRS®! DV SRME®! Z KIEK KDV
\KILWG RYHUVR KL KO VU HWMG DGYHWIQ)  7DU HWMG DGV DUH RQD SRWE®! Z W WH
PRQRUQI R XVHW WP H DQG KDELW

B % DZDH R O5POBHBCEE 1RWVRQD SIRGKFW BEXWDOR D WRQ R WHDOW RIWQ
GWRIMG

< RXUDWHQARQ LV QRARQD YDODE®! | RUWH SOFHP HOAR \BQJ LEG! SURGXFW WDW RXU
KDEIW P LJ KWBDG \ RX VR EX\

6RFIDCP HAD DU R WQH SBIWG E\ FRP SDQHVRURSDTXH SRIMFDOHFRGRP IE J IRXSV
WDWDUH LQMUBMMG LQ FRMGFLQ) \ RX RIAVSWDAEQ) FHWIIQ IGHDV DQG EHIH VWDWDUH
XVH XO RUMHUIQMBMN EXWGERNRUWH JRRG R \RFIHW DVWH. DU R\WQ EDVHG RQ
| DOH SUHMAEFHV L QRARMIDKWDOH GV WIQNR DOWH BLE CFX T FILFXOMY RQ
\RFIDCP HAD

B % DZDUWH R “EPPN TDSPNICH™7KH Z RS UH HY/ VR WH WQGHGR VR REVHWIYHD VHDUFK
|RUEDG QHZ VRQIEH \FUIRG) GRZ QWH VFUHQR RXUP REIGI SKRGH RUBEBMWRU3&
W IQRP XVR WH GRRP DQG JBRP WDWY KDSSHQQ) 10 WH Z R@ RUIQGXOILY 1Q
GQHJ DWH FRP P HQW

7KH ( XURSHDQ & RP P MWIRQ VKSSRIWIRUWH SUIRGFMRQ R WLV SXEGFDAWRQ GRHV CRWFRQIMM
HQERUHP HOAR WH FRQMQV Z KIEK W GFW WH YHZV RQD R WH DXWRY DQG WH &RP P WRQ
FDQCRWEH KHT BASRUE®! | RUDQ. X\H Z KIEK P D\ EHP DGH R WH LQ RUP DWRQ FROEIGHG WHUIHQ
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QIDFWGH R WH \R FD®IG DPOE3N BUPO CBT RU
WH WQEHR R UDG RQ® ZKDWDIWHY ZIW RXU
WRXIKW SHRS®! VX I HUQ) [URP GHSUHWMRQ RUDJ LHW
WG VR GRN IRU QZV RQEH WDWFRQLWPV WHU
QHJDWH YIHZ R WH Z R\ DQG @H

WTH5 72 6723 9B7 +2:" TKH ILWWVUMS R
WRSSIQ) DV ZIW DQ DGAPWRQ LV R UFRIQWVH WH
SIREGP E\ EHQ) DZDUH WDW RX DUH REVHWAYHD
VFDUFKIQ) IRUEDG QGHZV RQEEH \RX FDQ GHFIGH R
VRS DQG P RYH RQVR \RP HWIQ) HOH

WY DOR Z RW VAHWCQ WDWI HMQY 1Q R DWRQ [URP \VRFIDOP HAD IV (RAD JRRG
IGHD DAD@ DV WY GLIHEXOWR FRQAROWH WSH R 1QRWP DWRQ Z H WHFHYH DQG WH
UHIDEIOV R WH VRXUFHYV 7KHHRWH VR NHHS XS Z IW Z KDWY KDSSHQQ) IQWH Z R
MY EHAMAUMR XVH VRXUFHV RXAWIGH R VRAIDAP HAD SUHHDEO 1UWRP D JRRG YDUHW R
DFFBHAWG GHZ VSDSHY

) RUP RUH DGYIFH RQ KRZ R MRS ~GRRP FIR@ ™RUUHGFH \ RAUJHCHIDOX\VDIH R
VRAIDAHE RV KHDG R WiH CH WEDUDJ UDSKV

#SOHIOH JAFOUPO WP ZPVSBUWFAUPO WP FOTVSE- | FBNM FSVIBHF
PGTPDBMW FEB

$V \RX ZIOKDYH XQEHWRRG \RXUWPH DQG DAMQARQ DUH SUHFIRXV DQG @ \WMG
UHVRXUFHV

' RQWOW\RXWHD EH RHZKHPHG EUQ) IQMOARQ \R \RXU DAMOARQ WLV (R
H DJJ HIDARQVR \D\ WDWZ KHUH Z H \SHQG PVSLIN F IVZ KHUH Z H\SHQG PVSIET

: RQGHUQ 1L ZH JIYH GXH FROUGHIDARQ R WH DP RXQAR WP H Z H \SHQG RQ DRV
WDWHYH QR SXSBRVH MVAUR J WKV VR WH GH WDRWHW RUFRP P WP HQWV: H FRXG JR

\R IDUDVWR \D\ WDWKRZ ZH \SHG WRWH 1Q ERVE HHQ P RP HQNV WHYHDY DV P XFK
DERXVRXUYDGHV DV WH O HUDRRWAY

% RQG \ RXUP DIRUFRP P V¥ HQV DQG VMY IRUWH GD\ - Z KDWGHWMUP IGHV KRZ \ RX
\SHQG \RXUWPH' : KHQ\RX KDYH D IHZ P QMM EHVE HHQ P HHWQIV RUEH R EHG
Z KHH GRHVWDWIP H JR' 7KH DQZ HY VR WHVH TXHWRQY Z [@UHYHDOMH GUHPWRQ R
\ RAUFKREHY ,QMQARQFDQKHS NHHS WRH P IQOMVIQ@H Z MK\ RXUEL] J HUJ RD®

7KH ( XURSHDQ & RP P MWIRQ VKSSRIWIRUWH SUIRGFMRQ R WLV SXEGFDAWRQ GRHV CRWFRQIMM
HQERYHP HOAR WH FROMQV Z KIEK UH GFW WH YIHZ V RQD R WH DXWRY DQG WH &RP P MWIRQ
FDQCRWEH KHT BASRUE®! | RUDQ. X\H Z KIEK P D\ EHP DGH R WH LQ RUP DWRQ FROEIGHG WHUIHQ
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OFOIPOINVEHICHG DV D SXSBRH WDWI XIGHY DRWRQ RU D JRDO , QAMQARQ VHW \WH

VRGH DQG J XIGHV\ RXAUIQMDPWRQY MHW H SHAVEMRQY | RUZ KDV RX DUH VAW RXIR
GR DQG.J LYHV\ RX FOUW VR P HHVW RXUGHHGVIQD WD D\

: KDVWDUH WH EHGH IWR! [QMQIRY

— ,QMURQ BDGV W HUEKP HQNV

— QMOARQEUQI VFOUW R SXISRH

—  QMOARQUHGXFHVZ DWMG WP H

—  QMOARQIGFUHDVHV SURGXPWAW DQG J RDCDFKIHYHP HQW
—  QMOARQKHSV\ RX WA | RFEXVHG LQWH P RP HQWV

—  QMOARQNHHSV\ RXUMP H DD GHG Z W\ RXUYDOHV

—  QMOARQKHSVWR | RFXVWH GUHPWROR \ RXUGD\V

—  QMOARQ XGP DWID \HWWH FRXAYH R \ RXUQH

$ FBUCH BO JOFOQUPCBMBCE N JIEG/MQBO S VIICH TPDBM
N FEB

% NHHSIQ) \ RXUJ RD® DQG REMPWYHV | RU\ RXUWP H DQG [QMDPWRQY IQP IQG \ RX FDQ
GHWP IGH KRZ \ RX Z DQMR \SHJG \ RAUMP H ' RHV\RFIDCP HAD DGG YDOH \R P\ QH'
: KDWDP , BRNQ) |RUZKHQ, ®J RQVRD SOMRP"

7R KHS \ RX GHYHBS KHDAMIHUKDEIW Z KHQ XMQJ VRAIDCP HAD Z H \iXJ J HWAXRX | R@Z
WLV P HQBA-KH-NDADV D WV

GHOM\ \ RXUYDOHVDQG SXIBRVHVZ KHQXMQ) \RFIDCP HAD

1 RWEH Z KDANGG R FRQMQAY RX \SHQG \ RX\UMP H RQ

" RWHVH FROMON\HYH DQ R\ RXUSXSRAHV

' HFIGH Z KDW RX Z DQWR JHARXVR X\MQ) \RFIDCP HAD

- W WHVH JRDY IQ P IQG _GHFIGH KRZ P XFK WP H DQG DWHQARQ \R J LYH \R \RFIDO
PHAD

6 VP HY RUERXQEDUHVDVD \DI H) XDAG

7R KHS \RX WA RQ WDFN Z M \ RXUMRFIDOP HAD JRDY DQG REMFWHY DQG VR KHS
\ RXDYRIG WA 1Q) FRQUHAWIG EH\ RQG WH CDIO WP H\ RX VHWDMGH | RIVRFIDAP HAD ZH
X J WY RX WIQVADWAT LHV\ RX FDQ SXWQR SUDRWFH

7KH ( XURSHDQ &RP P IWRQ WXSSRWW RUWH SUIRGFWRQ R WY SXEGFDWRQ GRHV QRVFRQUMM
HQERYHP HOAR WH FROMQV Z KIEK UH GFW WH YIHZ V RQD R WH DXWRY DQG WH &RP P MWIRQ

FDQRWEH KHG UASRQUE®! [RUDQ XVH Z KIFK P D\ EHP DGH R WH IQ R)P DWRQFRQBICHG WHIHQ
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$ POOFDU CVUPOZ X 1) JOUFOUPO || \RX GHFIGH R DFFHW\ RXUSWR IOV W VR GR
\R RQ ZKHQ \RX DU FBDUDERXAWZ K\ \RX DU GRQJ VR <RX \KRXG JHAMXVHG \R
WIQNQ) R \RFIDOGHE RINQJ DVD P HDQV/\R DQHJG ([ DP SBVR DQHJG FRXGEH \R
SRWWRP HMQ) VR ZUWM IQ RH R WH JURXSV\RX DWH D PHPEHUR R FKHFN WH
SDIH R \RXUFRPPXQW HW % JIMQ) \RXWHD D SWFMH PRADWRQ \RX Z1O®
XQEHWMDQG KRZ VR XVH VRFIDOP HGD Z IWRXWZ DV SUHFIRXVWPH ®J 1Q GR Z KDW
\ RXVHMRAWIR GR @ RXW

" ERTUZPVS GFE DVBUF ZPVS GFE WP Tl PX DPOFQUU BUNBLFT ZPV G-FM
HPPE 70 WR IRFXV RQ | HHI V WDWDW P RUH SURGXPWH DQG EHQH IFIDOWR \RX 9%
DZ DU R FRQMQANDWP DNHV\ RX | HHOMDBXV \DG RUXZ R DQG L \ RX FDOWWRS
WINQ) DERXMWXQR®Z WH DFFRXQNV &KRRVH \R IR®Z  SHRSGI Z KR LIQWSILH \ RX
PRADM \RX \SWDG NQEHW DQG EUQ) D WPI®! R \RXUIDFH WLV Z L@OKHS \ RX
P DIQBIQD SRMYH RAVBRN

3FEVDF PSS PEBWCPUCEDELUPOT \MQQ) RI RMIEDWRQY DUH D JUDWZ D\ \R
FROARORFIDCP HAD X\VDJ H DQG W 1QWH SUVHQAP RP HQAVL RMIEDWRQY DUH FUDWMG
WR OUH XV RQ R DSSV DQG Z HEVWV WDWZ H Z RXGQWHFHWOUD JR RQ R 1Q WDOW
P RP HQNV 74D R (RNMIFDWRQY RQ HYHY SOMRP DQG [RUHYHY DRWRD WGRHWQW
P DAMUZ KHWHUIVY D FRP P HQVD @H RUD VKDUH \ RX \KRX@ J HWXVHG VR FKHFNQ)
WHP RQD Z KHQ\ RX LOMQARD® DFFHW/\ RXUSUR LB

. POIPS ZPVSVTBHE /1P MY \ RXAUMRFIDOP HAD XVH FDQ EH GLILEXVHSHFID®
\MGFH RXUEWDIQV FUDYH WH GRSDP IGH DQG VHIRRQQ UK Z H JHAIRP \HHQ) WH @V
DQG FRP P HQN' Z HYH BFHYHG 7R JHAMBIMG P RQWRUWH VREBCDP RXQAR WP H \ RX
\SHQG RQ D@\ RXUMRFIDOP HAD DFFRXQNIQD GD\ <RX FDQ WHQ \HAWP H @ IW I RU
\RXWHD ) RUH DP S®I \RX FRXG VWK RX\WHD D \RBCR P IQOMV SHUGD\ DQG @ IW
\RAUWHDWR P IOMNV HDFK WPH \RX ®J 1Q %1Q) DZDW R WH WP H ZH \SHWEG RQ
\RFIDCP HAD FDQ QWMD) KHS XV UHEXFH WH KRXY Z H \SHQG P IQGBMO \VFIRGY DQG
P DNH IMD P RUH SRVMYH H SHIHGFH

" MBZT DPN QWLFIZ W@H PVUGPN ZPVSBDDPVOT P DNH VRFIDOP HGD KDEHUWR

XVH XQOMOMRD® E\ ®JJIQ) RANHYHY WP H\ R6UH 1LQWKHG Z W D VHWIRQ 2 GFH WH
VAWMRQ LY RYHU @ RANZ IWRXMDMQ) \ RXAUFUHGHQAD® \R \ RX Z LGDA D\ VKDYH VR UH

HOMUWHP  RQCH WRFFDMRQY

#BUD  PVSAPDBM FEB 5NF QDGR FKHINQ) \RFIDCP HAD P XUS®! WP HV
WURXI KRAWWH GD\ - GHMJ QDW \SHFLLIE EGFN/ R WP H VR FDWK XS DODWRGFH 7KLY
FDQP DNH\ RXUX\MDJ H P RUH LOMQARQDO

VENUF PS) EF " Q0T 5HP RYH VRFIDOP HAD DSSVIURP \ RXUKRP H VFUHHQ RUGHBWM
WHP DRI HWHU 7KLV Z LGP DNH WHP ®W/ FRQMHQIHQMR DFFHW DQG UHGXFH P IQEBIW

ERZ Q)

7KH ( XURSHDQ & RP P MWIRQ VKSSRIWIRUWH SUIRGFMRQ R WLV SXEGFDAWRQ GRHV CRWFRQIMM
HQERUHP HOAR WH FRQMQV Z KIEK W GFW WH YHZV RQD R WH DXWRY DQG WH &RP P WRQ
FDQCRWEH KHT BASRUE®! | RUDQ. X\H Z KIEK P D\ EHP DGH R WH LQ RUP DWRQ FROEIGHG WHUIHQ
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EOABHE 1O PGRIC- BDUVWLUET ) IO\RUG ZIW RI@H DRAMWAHY KREEIHV DQG
VRADQAQMIDRWRQY/ VR BHGXFH WH WP H DYDIDE®! | RAVRFIDAP HAD

AFFL A4VOOPS) WKDWH \RXU VRFAIDOPHAD XVDJH JRDY ZIW TUHGY RU IDPIO
P HP EHYZ KR FDQKHS KRG \ RX DFFRXQRE®!

6TF " QO CWVOLFST &RMGHUXMQI DSS EGFNHY RUZ HEMW EGFNHY WDWD@Z
\ RX\VR EGFNDFFHW\R \SHFLLLE \RADAP HED SOMRWP V

8MQ) DQ DSS W WHGXFH XMQ) \RFIDO PHAD DSSV WPLKW\RXQG D EW
FRXQMUQMWYH EXWMHIH DUH D QP EHUR  DSSVWDW RX FDQ GRZ QBDG | RUIUHH RQ
\ RXUSKRGH DQG WDWFDQ WHD@® KHS \ RX VR FXW RXUMRFIDCP HAD X\WDIH 7KIVNGQG R

DSS WHTXWHV \RX VR SDXVH EHRW GHOIQ) IQR \RXUSKRGH WGAMXSW WH EWDIQV
IQGDWM WHO[ R RSHQDQDSS Z IMRXWQMQAANRQ E\ DVWNQJ \ RX VR EUBHDWH DQG VAADQ
LOMQARQEH RUH RSHQQ) FHVBIQ VLI HMG DSSV ) 1QG RXUBHFRP P HQGHG DSS EGFNHY

LQWH URXUFH VHPRQ

$ PCOMTIPOT

&UWDWY DQLOMUMRDDQG P 1QGE XCBOQI RUXNMQ) \RFIDCP HAD FDQKHS P W DM WH
QUDWH HIHFW R \RFIDOPHAD ZK® FUDWY D PRM SRMWH [HHQIRRG
H SHUHGFH |RU\RX

5HP HP EHUWDVZEWDNG) WH KDEMR H FHWIYH VREIDCOP HAD X\VH P D\ VBN WP H DQG
H | RW%%1 SDWHQAZ 1M \ RAWHD DQG GRQWI HAGMVFRXUDI HG B\ WH RFFDMRDOTS XS
7KHNA VR WA FRP P IWHG R \ RXUJ RD® DQG SUDFWH WHVH VDWW IHV FROAKMOAD

VR UHJ DIQFRQARCR \ RXURQEEH SUAHFH
3FDBQ

7KLY VHPRQ | REXVHY RO XQGHWABQEQ) WH YDOH R' DMMQARQ DG LOMQARQ DV @ MWMG
UMWRXUFHY EHFRPIQ] DZDW R WH GDQIHY DQG PHQEOWDSV R \RFIDOP HAD
SOMRPV GDNQ KRZ \REWQ) IQMOARQIQWH X\VH R \RFIDCP HAD DQG KRZ \R EXG
KHDOMHUX\DJ H KDEIW 6RFIDOP HAD LV GHMJI GHG WR JWDE [QEYGXDY DAMQARQ DG
NHHS WHP 1Q WH DSSTFDWRQ | RUDV BQ) DV SRWME®! 7KH OFNR [QMOARCDDN [Q WH
XVH R \RFIDOP HAD P DNHV HD SBA VR XVHBW 1L GRAKDUP | XO FRQMQM RUEDDQFH
DQGPRRG ,QWYV\HAWRQ ZH Z lOBRNDAKRZ ZH FDQ EWQ) LOMQARQ EDFN IQR RXU
XVH R VRFIDCP HAD DQG EXI@ KHDAMHUDQG P RUH | XQPWRQDOKDEIW

$WHQARQ LV WH DELOW VR DPWYHD SURFHW \SHFLLIE 1Q R DWRQ 1O WH HOMURGP HQW
Z KB \WQQ) RAMRWHUGHELY' 7KIQNR DAMQARQ DVD KLI KD KWU $V\ RX DG WURXI K

D VHPRQR W[ WQ D ERRN WH KLI KT KWMG VHPARQ WBXQGV RANVFDXMQ) \ RX R | RFXV

7KH ( XURSHDQ & RP P MWIRQ VKSSRIWIRUWH SUIRGFMRQ R WLV SXEGFDAWRQ GRHV CRWFRQIMM
HQERUHP HOAR WH FRQMQV Z KIEK W GFW WH YHZV RQD R WH DXWRY DQG WH &RP P WRQ
FDQCRWEH KHT BASRUE®! | RUDQ. X\H Z KIEK P D\ EHP DGH R WH LQ RUP DWRQ FROEIGHG WHUIHQ
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\ RXU DAWQARQ RQ WDWDUD  $1WU DO \RFIDOP HAD SURIW [URP RXU DWHQARQ E\
\ENQJ DGYDQBUH R RAUDFN R LOMOARQ ZH RSHQ \RFIDOP HGD GMADRMGD DQG
RIWQZ IMRXD SUHFVH IQMQARQR! Z KDWZ H Z DQAR GR RUZ KDWZ H DU BRNQJ |RU

QMOARQ LY GHICHG DV D SXUSRH WDWI XIGHV DFWRQ RU D JRDO ,QIMOQARQ VHW \WH
VRGH DQG J XIGHV\ RXAUIQMDPWRQY MWHW H SHAVEMRQY | RUZ KDV RX DUH VAW RXIR
GR DQG JIYHV\ RX FOUW VR P HHW RXUGQHHGVIQD WDOZ D\ 6RPH R WH EHHIW R
LOMQARQ DUH IQMQARQ EUQ)V FOUW R SXISRH IMBDGY VR HQUEKP HQN IMUHGXFHV
ZDUWM R WPH IWKHSV \R WD\ IRFAHG IWIGFUDHY SIRGFAWW DQG JRDO
DFKLHYHP HQADQG \R | R

+RZ HYHU 1Q RGHUWR KHS \ RX GHYHBS KHDAMIHUKDEIW Z KHQ XMQJ \RAIDOP HAD ZH
VX JHW RX IR@Z WY P HQRAFKHFNDAADY D AW

GHQM\ \ RXUYDOHVDQG SXIBRVHVZ KHQXMQJ \RFIDCP HAD
1 RWFH Z KDANGQG R FROMQAY RX \SHQG \ RXUMP H RQ

' RWHVH FROMON\HYH DQ R\ RXUSXSRAHV

' HFIGH Z KDW RX Z DQWR JHARXVR X\MQJ) \RFIDCP HAD

- MWCWHVH JRDY IQ P IQG GHHIGH KRZ P XFK WP H DG DWHQARQ VR J IYH VR VRFIDO
PHGED

6 VAP HY RUERXQEDUHY DV D VDIl HI XDUW

& WDWY DQIOMUMRDDQG P 1QGE XCBOQI RUXNMQ) \RFIDCGP HAD FDQKHS P W DM WH
QGUDWH HIHFW R \RFIDOPHAD ZK® FUDWY D PRM SRMWH [HHOIRRG
H SHUHGFH |RU\RX

SFTPVIFT BCE /3 FST-BEXH

&KH FRVq LOGRRP VFUIRTY  H SHUFKp EMRI QD HYMAR $W REXVIWS YDIDE®! 1Q
ZZZ IRPDW DW KMV ZZZ IRFXVIWMAHG D \DOW GRRP \FURGY UEHFD
RWHWIYD FDMYH QRW IH

(R &RP H XVDUH L6RFIDA0 HAD 1QP RCR &RQDSHYR®! /D 9RFH' HO DIPRQ
$YOOEGI IQZZZ IRPDADWKWBY  ZZZ OYRFHGHGDIP RQIWFRP H X\DUH L\RFDO
PHAD 1Q P RGR FRQDSHYR®!

+RPHSDIH R $SS E@®FNHU 2 (H 6HF $YDIDE®! 1Q ZZZ IRPDWDW
KWBV RQH \HF DSS

Corurdadh 7KH (XURSHDQ &RP P IWRQ \KSSRWIRUWH SIRGFURQ R WL SXETFDRQ GRHV CRAWFRQMM
o-tunded by HOGRUHP HOVR WH FROMQN Z KIFK UH BFW WH YHZ V RQD R WH DXMRY DQG WH &RP P IMIRQ
FDQURAEH KHT UAVSRQUE®I I RUDQ XVHZ KIFK P D\ EHP DGH R WH LG RPP DWRQFRQICHG WHUHOQ
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+RPHSDIH R @ INSHAD "'RRPVFR@®Y $YDIOE® 1Q ZZZ |IRPDWDW
KWV WZINSHADRJ ZIN ' RRP VFURGL)
SHMIRQ ( - SWHQARQ ,QMQARQ DQG WH 4 XHVWWRQ R 6RFIDOO0 HAD ,Q

OHAXP $YDIDE®I IQ ZZZ IRPDWDW KMV PHAXP FRP \VZ® DWMQARQ
[OMQAANRQ DG WH TXHWRQ R VRFIDOPHAD G ECGH |l HD

0 INKDIO$ 7TRR P XFK VRFLIDAP HAD FDQ KXW RXUKHDOM—WLY DSS FDQKHS \ RX
FXW  EDFN Q H)RWH :HOD $YOOE® Q ZZZ IRPDW DWW
KMV  IRWHFRP ZHOD RQH VHF DSS FDQ KHS FXW RXUVRFIDO
PHAD X\H

4XQBD : RD 1 +RZ WR EUWQ 1OMOARQ R \RXU \WRFIDOPHAD X\H ,Q
THDFKDE®! n"RJ $ YOIDE®! 1Q 727 | RWP DW DW

KWBV WDFKDEGIFRP ERJ  IOMOQARQ Z MW VRADOP HED X\H

#BNBCDICH 0 OMOF BCE 0 GNOF - I8

0 CK-DUWFT BCE TVNN B

7RGD. VZ R HTXUHVWH XVH R PDQ G MIOGHMEHY DQG WH RQIEH HOALRGP HQALY
RIWQQHFHWDY IQSHRSBIVOHY : HGHHG\WRNIRZ KRZ \R X\VH WFKGRBJ\ \R [P SIRH
RXU FRP P XQWAV DQG @HV ERW SK\MFDORII@H DQG GJMIORQEH -XWVDV D
EDOQFHG GHWFRQAEXWMVVR D WM Rl SK\ MEDOKHD®M \R \RR D EDOGFH GHHGV\R EH
FUDWG EHEHHQ WH SK\MEFDODQG GJMIOZ R@V EHEHHQ SK\VEDOR I@H DG

QI MBORQIH DR DVP RGHIWRQ DG EDDGFH HOXUWH SURGXPWIW DQG KHDOM

. SQEHWEQAQ WH IP SRWBGFH DQG EHH IWR! 11QAQ) D EDOGFH EHVE HHQ RQIEH
DQG R | @H DPRWAY

JHWY ZD\V R IQMI DM RIG@H KREEIHV 1DFH R IDFH IQMDPARQY DQG
DU LQR CDIO WRMCHV ,GHOM [Q) DRV WDWWKFFHW X® EUQ) VRI HAMHU

DQG R | @H Z RM@V

(1)
Co-funded by
the European Union
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FDQCRWEH KHT BASRUE®! | RUDQ. X\H Z KIEK P D\ EHP DGH R WH LQ RUP DWRQ FROEIGHG WHUIHQ




offline ; 4;(

How to quit with Social Media

51 F CBBCDF CFIX FFOPOMOF BCE PGAMOF BDUWLFT

$VRXUSUR HWIRQDODYHV LFBHDMQ) © LORGH DQRQAEH FRP SRGHQMQREHMR DFKIHYH
D EDOGFH EHE HHQ RQIEH DQG RIG@H ZH WKRXG 11QG ZD\V R IRFXV PR RQ RXU

SHIRDPOOHV 7KHHRWH ZH GHHG R GDWQ VR PDNH WH PRWWR RXU GIVXUH WP H
QGHGVE\ D@BFDW WWR SUHERP ICDQW RN @H DRRMNAYV

7KV IGFOGHV R FRXWH DPWIWAY UHDWG VR | DP 1O REQI DWRQ/ EXVWEH RQG WY \WH
UHP DIQQ) |UHH WP H ZIQGRZ. \KRXG EH P DQDIHG IQIDYRXUR R @H DRRMWAY WY D
SDIQ X0 DOV WDWIDPL® REQIDWRQV/ DQG TXDMW WPH Z LW 1UHQGY DB RWQ

AHI GPWG 1Q | DYRXUR WH RQEEH HOMURQP HQNVDQG XQ RAWMDWO MY CRAXQFRP P RQ
WVHH TXIWRWQ FRXSGV IQWHUIBHWH FDXIKWE. WHUGH-WMEHY RUSDUBHQN

RWZ W WHUFKIGUHQ Z DWKIQ VFUHHQY UIDWHUWDQ WHUFKIGUHO

6 SHADQHG WYGEHV SRIQNR | KVADWRQ Z W WH [P P HADW WHDOW DVWH FDXMVH R WL
NG R EHKDYRXU RIIVAVE WH SRWEIOW R HVFDSIQ) 1R DARMHUBDOY ,Q REHUMR
P 1QP M WHVH KDEIW WY GHFHWDY TIIARI DO P DNH SHRS®I DZDUBH R WHP DQG
WHQ W DFWRQWH RCH KDQG RQWHURZ QDQG Z KHIH SRME®! Z W RWHY WYV YHY
[P SRUDQNR [QYRCH WRH FRH W\ RX 1Q UHGXHIQ) WH SURSRWRQ R RQIEH DRMMWAY
DQG DQHIHAWH Z2D\ R DFKIEMQ) WLV FDQ EH VR HMREQK D YOGHPH-XP R QH
VRJ HWHU Z I XBV\XFK DV

* QR SKRQH DVINH \BE®!

e VHWXS D FROIMMQADP RXQAR WP H VR GMFXW  IDFH\R IDFH  \WH GD\ V HYHQW
SUREGP VDQG \ROMRQ/

e \ROIQ) KRXAHKRG VIMN/DQG P DNQJ SOQVMRI HWHU

« DO¥FDMWPH IRURITH SO\ FKIGIHY Z W DEXWV RUHYHQ DXV Z I DGXV
FKHW SX|] GV FIRW Z RGV ®JLE JDP HV HEXFDWRQDAI DP HV HW

e WPHWR EH \SHOARXVERRY ZDOV Z W Z HOGH IGHG REMPWYHY RAMV VBB HW
HW

« : HKDYH\R P RYHEHZ HHQWH\Z R Z R@V SK\MFDOR I@H DG G MIORQEH

e 2 QUH DPRMWAV IQROH WH XVH R FRP SXWMLY VBEGW \P DUWNSKRGHY RIWHU\P DWW
GHYIEHV

e 2 [I@H DPRMMAV IOROH FRP P XQW \SDFHV ZKHH ZH @H ZRI JR R \FKRRO
BOf HF QHIKERXKRRGY ZKHM ZH PRYH DRXQG B\ ZDOIQ) ZDOQ
AFQY SYXECGF WDQSRWSDUY SO\ J URXQGY KRMY UHWEXIDQN HF

7KH ( XURSHDQ & RP P MWIRQ VKSSRIWIRUWH SUIRGFAMRQ R WLV SXEGFDWRQ GRHV CRWFRQIMM
HQGRUHP HOAR WH FRQMQV Z KIEK W GFW WH YHZV RQD R WH DXWRY DQG WH &RP P WRQ
FDQURWEH KHT BASRUE®! | RUDQ. X\VH Z KIEK P D\ EH P DGH R WH LQ RUP DWRQ FROEIGHG WHIHQ
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4VHHFTUPOT PGX BZT WP DWFHBUW POMCF BCE PGMOF M

MY GHFHWDY VR BDUDKRZ VR H WDPWKH XAQ REP DWRQI URP \WH RQIEH HOMURGP HQW
UANSHAWY UGNV R RQEH EHKDYIRXU QJMIO FIMVHQKIS SROMGHW UWASHRW
UASRQUIE®! EHH IFLIDOEHKDYIRXU DSSURSUDW DSSURDFK. 1 RWP DWRQ HQJ DI HP HQW
YJIOGFH WY DOR EHGH IEIDOR DYRG RUTP MWH SXEGEDWRQ R \RR P XFK SHYRDO
I RWP DWRQ RUIP DIHV DV RQIEH WH EHFRP H SXEQF DQG DFFHWE®! VR PDQ X\VHWY
- HQHHG VR EH I DUMJKWG R X\VH WFKCQR®J\ LOD SRMYH @H HKDGFIQ) Z D\

0/ -% &-* &
7KH QI MICZ RIS WURXI K RQIH GHVEHV KDV DGYDQA HY DQG GMVDGYDQI HV
$PRQ WH EHGH IWR RQIH DPWWAY DUH \WH | RTBZ [

o QRPDIRQ JHAID) XS \R CDWM QHZ VIQD YHY \KRWWAP H

¢ BKRSSIQ) EXIQ) YDURXV JRRGV RUVHYEHV 1Q D \KRWMP H Z IWRXWKDYIQ) \R
WDYHODQG Z W WH DGYDQEJH R FRP SDUQ) SUFHVIURP GlLI HIHQARQIIH \WV

¢ : RWWYG ZRNQ WPRMO IQWDPV 1Q RQIH VAWWMRQY WDWFDQ EH DWHQGHG
E\ SHRSG! P GlLI HHQARFDWRQY SK\ MED® GFDWG DWD GIMWBGFH

« SHD[DWRQ WDAQ GIMIOERRV IOV DQG PXVE YIWYDOPXVHXP \RXY
HOXFDWRQDAGL MIQJ) DP HYWDVWINP XOWM \WH LP DI [GDWRQ

« &RPPXQFDWRQ IDPI® IUHQEV FRBDIXHV FR ZRUHY HF  FROHAWY Z W
P RUH SHRS®I GHE RINQ)

«  8QIP WG DFFHW\R IQ RP DWRQ SHRS®!I HW DVWDQ WP H

« ) DFIOW | RUSUDPWIQ) FRP P XQEDWRQIQI RUHI Q@Q) XD HVZ W QDWYH \SHDNHLY

' WMDGYDQE HVR RQIH DPWIWAV IGFOGH

¢ BKRSSIQ) UHGXFHG SK\ MEDOIQMDPWRY |RUH DP S®I 1Q RQIH ERRNWRUHV \ RX
FDQ RQD EURZ \H ERRN/ SRWE® @ MG SDIH VHBFARY  Z KHWDV 1Q WDAWRQDO
ERRNARUAV\ RX FDQEURZ \H ERRV LQMIDPWZ W ERRNHBLY HF

o 2 QIEH\DIHW MXHV P IMQRP DWRQ IDNH GHZV EXOIQ) H SBMMRQR SHYRQDO
DD

o $OHWHP HQV WURXIK Z KIEK P RUMWRQIEH SOMRPV DI IXQGHG QWRMRQ R
SHFHSWRQ/ R DOV IQMQARCDOKDP \R RMHY F\EHU DWBFN/  XQCHWP 1QQ)
GHP RFIDWE SURFHWHY HW

7KH ( XURSHDQ & RP P MWIRQ VKSSRIWIRUWH SUIRGFMRQ R WLV SXEGFDAWRQ GRHV CRWFRQIMM
HQERUHP HOAR WH FRQMQV Z KIEK W GFW WH YHZV RQD R WH DXWRY DQG WH &RP P WRQ
FDQCRWEH KHT BASRUE®! | RUDQ. X\H Z KIEK P D\ EHP DGH R WH LQ RUP DWRQ FROEIGHG WHUIHQ
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e %WV DHR PHAD RUVRFIDOP HAD SOWRPV SUNMHOANY 1() RUP DWRQ DG 1P DIHV
WOWDUH WWR SHYR(DO SXEQKIQ 1P DIHV WKRZ 1IQ) RMHU SHRS®! Z KR KDYH (RW
H STAVD J YHQ WHUFRQHQN RUWHUILP DIHV R EH P DGH SXEQF \KDUQ) 1P DIHV
DQG LQ RP DARQZ IMRXVWSHFLL LQ) \RXUFHV RUDXNRLY

« 8MQ GJMIOWFKQREJIHY DG RQEH VAWRYY 1Q DQ XEDDFHG ZD\ FDXVHV
SUREBP VZ W BHWABHS GHSUYDWRQ FDQKDYH GHI DVH KHDEM H | HRW

-*&0' -7 &
$\SHFWR WH SK\ IFDOP DIMIDCY RUB

e *HMY VR NORZ DQG IHTXHQAMY FRPPRQ SXEGE \RFIDDIQ) SOFHV 1Q WH
FRPPXQW SDUWV @EWDUHY SO\JRXQEY WG DQG 1Q RIP DWRQ FHQAMY BLVXUH
FHQAMV BMBXDQN FDIpV HF

« &DWIQ) RAWDURXY DRRWAY WDWGER RMQROH JRQ) RQIEH WP H \SHQAZ IW
IDPIO® DQG IUHQGY GRPHWE DPMMWA JDWEHAQ) WDAQ) PXHPV BV
\KRZV FRFFHW H KEEMRQ/ ERDG JDPHV \SRW DPWWAY CDGFIQ)  KREELHV
GHZ DPRYWAY LG RP DMRQ DQG HGXFDWRQDOFOEV \RFIR FXGMUDOJ LRXSV KINQY
H FXWRQY WDYHO FXGMIDOWRXAP GMVFRYHIQ) QHZ WRXAWV DQG SOFHV 1Q WH
GFDOVR WMGHFH HF

« 2 11@H DPRMMAV P D\ KDYH D BZ HUHQMLRGP HQBIOP SDPMQ WPV R HBIPWELW

FROAMP SWRQE\ QRAKMQ) RQIEH GLI VBOGHVERV
,GHDVI RUFRP EIGHG RQIEH DQG R | GH DRV

$ VN/BVESQ
2 QH <RX FDQXVH WH LOMIHWR SOQ\ RXUWES  UNVHDUFK GHVADWRQY 110G \WH EHWV
DFFRP P RGDWRQ/ B DERXWEBFDOFXEMUH DQG \VRXUMAF. RENFWRYHY

211@H ([SBRH WH SOFHV IPPHYH \RXUHD IQ \WH GFDOFX@MW DQG PDNH
XQ RU HABE®! P HP RUHV

( BNF/ H U
2 QEH ' MFRYHUGHZ JDP HVDQG VHWKS JURXS P HHWD VZ W | UHQGVRUI DP O
2 [1@H (QDIH QI UHQED FRP SHIRQ/ HQR WH JDP H

. VTIFUWN &YQWIBUPO

2 QUH SHVHDUFK P XMAXP SURIUDP VDQG H KIEMRQY VR SIFNWH P RWNIQMUHAAY RCHYV
P DNH UIVHYDWRQY EX WENHW

2 11@H 9 MWKH P XVHXP KDQ@' DGP LUH DWDQG GDW DERXWKIMRY DG FXOMUH

7KH ( XURSHDQ & RP P MWIRQ VKSSRIWIRUWH SUIRGFMRQ R WLV SXEGFDAWRQ GRHV CRWFRQIMM
HQERUHP HOAR WH FRQMQV Z KIEK W GFW WH YHZV RQD R WH DXWRY DQG WH &RP P WRQ
FDQCRWEH KHT BASRUE®! | RUDQ. X\H Z KIEK P D\ EHP DGH R WH LQ RUP DWRQ FROEIGHG WHUIHQ
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0 VIEPPS" DUWLFT 1FSPS\ BODFT
2 QIH ) 1G5 HYHQWV 1Q R DWRQ DERXWZ KHQDQG Z KHUH WH. Z LOVWNH SOFH DQG SOQ
\ RXUDWMQEDGFH UHVHIYH \ RAINSRWEX. WENHW

2 [1@H 3DWFLSDM LQ RAVERRUDPWMAV HQR @H SHURW DQFHV DQG FRQUHPWZ W
DWUH DQG DWW

#PWBODBM BEFO&YQFELPO

2 QH /HDWD DERXAWH J DUEHQV @\ RAWDQG | HDMUWHG SOQN RQIEH \WFKHGX®! \ RXU
YAMWGDLD DERXWDURXY SOQN

2 11@H : DEEHUWURXIK WH JDUEHQ EWDWH 1Q WH | UDJ IDQADIU REVHYH DQG GDWY)
P RUH DERXVWNH GIYHWH | BUWD

- BCHVBHF - FBSOICH
2 QUH 8\H QI XDJIH DSSV BBV QDWH VSHDNHY DQG HKDGFH \ RXUYRFDEXDW
2 11@H 3WPWEH ZIW WO JURXSV BDG DQG GMVAXW 1Q \ RXU VL HWOQ) XDIH

HIDGFQ) \ RAUWNDY

4 BSHB[ JH

2 QIH & KHFNI RUDMARGRP LEDCHYHQV DQG J WA D L) BV
21I@H /D EDFN JD|H DWWH QIKWM  \SRWSOHV DG FROMEBMRQY DQG
DSSUHFIDWM WH YDWZHWR WH XQYHYH

3FBEJXH
2 QEH -RQ UWDAQ JWRXSV H SBUWH GAVFXWRYY 1196 GHZ ERRN UHFRP P HQEDWRQY
P DN\H UDAQ) QW

2 1I@H ' IYH IQR WH ZR@ R ERRN/ HWFDSH IQR FDSWDWY WMRUHY DQG GVFXW
\ RXAUDMUIDY DGYHQMUHV

7 PNOUFFSICH

2 QUH ' WFRYHUBFDORGQMHUQ) RSSRUMQWAY DQG RU DQVDWRQY
211@H &RQMEXM \R \RXU FRPPXQW DQG PDNH D SRWMYH [P SDFW WURXIK

YROQMHUQY

7KH ( XURSHDQ & RP P MWIRQ VKSSRIWIRUWH SUIRGFMRQ R WLV SXEGFDAWRQ GRHV CRWFRQIMM
HQERYHP HOAR WH FROMQV Z KIEK UH GFW WH YIHZ V RQD R WH DXWRY DQG WH &RP P MWIRQ
FDQCRWEH KHT BASRUE®! | RUDQ. X\H Z KIEK P D\ EHP DGH R WH LQ RUP DWRQ FROEIGHG WHUIHQ
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3FDBQ

7KLY VHPWRQ FRYHY XQEHWAMBQAQ) WH P SRUBQFH DQG EHGHIWR! 11IQAQ) D EDDGFH
EHVE HHQ RQICH DQG R | @H DPWWAVE\ \iXJJHAQ) Z D\ VR IQMI DM R | @H KREELHV

IDFH VR | DFH IQMDFWRQY DAQG VHD FDUH 1R COIO BRXWHY DQG IGHQMNA 1) DRRWAHY
WOWXFFHW X@ EUWQ) VR HWHUWH RQIEH DAQG RN TTH Z ROV
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